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The second full year of 
lockdowns, restrictions, 
vaccinations, and variants was 
a rollercoaster ride for Durham 
County Carers Support 
(DCCS), but nothing compared 
to the challenging times that 
Carers found themselves in.  
Looking back to April 2021 has 
been like looking at another 
lifetime and it’s amazing how 
much has changed. 

Carers UK produced its annual 
State of Caring research in 
June 2021 highlighting that 
4.5 million people took on 
a caring role overnight in 
the pandemic.  The value 
of support those Carers 
provided during lockdowns 
was £530 million per day. This 
outstripped the funding for the 
NHS. This had a detrimental 
effect on Carers relationships, 
work, health, and finances with 
health inequalities deepening.

• 36% of Carers said their 
financial situation was worse 
since the pandemic.

• 52% were anxious and 
stressed about finances.

• 61% were uncertain about 
what services would be 
there for them in the future.

• 71% said the needs of the 
person they cared for had 
increased hugely.

• 30% had poor or very poor 
mental health. 

• 25% had poor or very poor 
physical health.

The Association of Directors of 
Adult Social Services (ADASS) 
researched regionally, and 
their results supported this 
research.

Durham County Carers 
Support responded by 
ensuring the service continued 
to offer support in every 
way possible including by 
phone, digitally through 
WhatsApp and Facebook 
and reintroduced face to face 
support gradually for those 
who most needed it. We 
began a monthly bulletin via 
email and regular texts to get 
important information out. 
Our staff and volunteers rose 
to the challenges and went 
over and above to give the 
support needed. 

We completed a data update 
and around 5,000 Carers 
responded which enabled 
us to get up to date mobile 
numbers and email addresses 
to send our Newsletter. This 
also helped us with our pledge 
to help the voluntary sector 
in the North-East become 
England’s Greenest Region.  
Later in this report there is 
more detail about projects 
and priorities including Digital 
inclusion, Carer Friendly 
Employers, Counselling, 
Keeping in Touch with the 
most vulnerable, out of hours 
support and a wide range 
of courses and information 
sessions online. 

2022 has seen the lifting 
of most restrictions but the 
longer term affects of the last 
two and a half years will be felt 
well into the future. Looking 
forward our challenges focus 
on the cost-of-living increases 
and working with our partners 
to offer the best support we 
can.  

Jenni Wood – Chief Executive

Audrey Vasey – Chairman of 
the Trustees

Introduction by  
Jenni and Audrey

How the second year of Covid 
shaped our service

L-R Audrey Vasey and Jenni Wood.
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Carers Week 7th – 14th  June 
2021 Financial Capability

As Covid restrictions were still firmly in place 
during Carers Week, we partnered with 
Durham County Council’s Durham Savers to 
run online sessions on YouTube which enabled 
live interactions via email to ask questions.  
This innovative approach to support involved 
Durham Savers broadcasting live from their 
YouTube channel and sessions were repeated 
over 4 days, at varying times, focussing on tips 
to enable Carers to make the most of every 
penny of their income.  They were a huge 
success with between 16 and 19 attending each 
broadcast, feedback included:

“This was so easy to join, unlike Zoom which 
I am new to and have had problems with. 
I found it all very useful and would like to 
thank you all. Keep up the good work!”

“I missed the one I planned to attend due 
to my caring role, but I was able to catch up 
today! Very good information and I could 
pause to attend to my husband. Brill!”

“That was excellent!”

Shining a light on caring in County Durham 
and Darlington

During Carers Week, 
Durham County Council, 
Darlington Borough Council 
and Spennymoor Town 
Council all embraced the 
idea of lighting up their 
buildings to support the 
theme to “Make Caring 
Visible and Valued”. The 
idea spread right across the North East with 
landmarks such as the Millennium Bridge in 
Gateshead and Sunderland Light House also 
being lit. In addition, Carers sent us their photos 

with the newsletter cover and some were 
interviewed, and their stories published in the 
local press.

Carers Week Twitter is one of the highlights 
of our social media year with interactions 
from MPs, local and national organisations 
such as Age UK County Durham and Turn2us 
all coming together to join us in celebrating 
unpaid Carers. 

Carers Rights Day 25th 
November 2021 - Carers 
Digital

Carers Rights Day saw us 
focus on the e-learning 
available from Carers UK via a free access 
code provided by Durham County Council 
and Darlington Borough Council. Carers joined 
us for 1 of 3 online sessions over the week to 
explore key topics with some members of our 
staff team and project workers, leading on their 
area of specialism, with 67 Carers attending.  
We discussed: 

• Health and Wellbeing

• Support for Caring

• Technology and Caring

• Financial Planning

• Working and Caring

To round off the week Carers were invited 
to call, email, message on social media or 
our online chat facility on our website www.
dccarers.org with any question on a range of 
subjects relating to caring to ensure everyone 
who had a question also had an answer!
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Specialist support for Parent Carers funded by 
Masonic Charitable Foundation
Following a successful funding bid we were able to 
develop our support across both County Durham 
and Darlington area this year. 

The aim is to improve 
health and wellbeing, 
peer support, preventing 
crisis and enabling 
parents to make informed 
choices and feel more in 
control of their situation. 
362 Parent Carers were 
supported. 

Support delivered by 
our two Parent Carer 
Coordinators has included 
help with money 
matters, benefits and 
grants, education, formal 
meetings, statutory 
services and funding to 
take a break. 36 families were supported to 
access statutory support. A team of volunteers 
were recruited, trained and completed 120 
child Disability Living Allowance forms, 
securing £219,974 per annum. 

“It was very helpful to speak to someone who had 
completed a form for their child and understood 
how emotional it was to do, she didn’t judge me…
and was very patient with me.” 

We worked with a range of other organisations 
to form “Team Training”. A collaboration to 
plan and facilitate a coordinated offer of 
training for Parent Carers and ensure there is 
no duplication. In Darlington, we have formed 
a good partnership with Daisy Chain, NHS Tees 
Valley and the Parent Carer Forum. These links 
helped us reach more families. 

Parent Carer Needs Assessments (PCNAs)

Families are entitled to this statutory 
assessment which constitutes a focussed 

conversation about the caring role and enables 
individual support to be offered. 236 PCNAs 
were completed documenting the situation 
and exploring the support available by our 
team of two workers funded by Durham 
County Council. The completed document 
can then be shared with other professionals 
to stop having to repeat their story many 
times. Referrals onto other services, income 
maximisation and empowering families with 
knowledge are all positive outcomes achieved. 

Recently, a Grandparent with special 
guardianship caring for his grandson with 
hearing loss and Autism was supported to go 
on their first holiday to the Calvert Trust and 
helped to get online through the Connecting 
Carers project. Feedback from one Parent Carer 
included “An assessment felt daunting, but I felt 
relaxed and comfortable…. I felt my voice was 
heard. Reassured and listened to….the PCNA is 
my document and my words.”  



Carer Friendly Employer Projects 
During 2021 we worked across both County 
Durham and Darlington with local employers 
who wanted to be recognised for being a 
supportive place for unpaid Carers to work. Both 
local authorities funded the posts as well as 
funding membership of Carers UK Employers 
for Carers resources. 
These were very challenging projects during 
Covid where little face to face contact was 
possible. However, by planning and engaging 
with a wide range of small and medium sized 
businesses through phone and digital methods 
some impressive results were achieved. 
A wide range of webinars, presentations, 
training courses, press releases and networking 
events helped reach out and engage with 
businesses and supported them to achieve 

the Carer 
Friendly Award. 
Employers were 
able to access 
the toolkit and 
resources from 
Carers UK and 
produce bespoke 
policies and 
passports to 
support staff. 
Thanks to all those who took part. A wide range 
of GP surgeries, charities, care agencies and 
schools completed the award and organisations 
including Contego Response, Durham Police 
and Crime Commissioners Office, Auckland 
Project and Newton Press. 

In the first year of lockdown, we were funded 
by Durham County Council to launch a new 
project to contact older Carers who had not 
been in contact for at least a year. It was so 
successful we have decided to keep it going. 
It aims to remind Carers of the wide range of 
support we offer, update our records and refer 
to our specialist workers for advice and practical 
help. A team of skilled volunteers make the 
phone calls. 
In this last year, the team made 1903 calls, of 
which:
• 837 were answered 
• 113 requested advice on benefits and money 

matters 
• 80 received specialist advice around their 

caring role 
• 354 received funding for Carer Breaks 
• 412 received a Carers Discount Card and 

Carers Emergency Card 
• 267 are now receiving their newsletter via 

email
Feedback 
Overall Carers rated their call with the 
volunteer 4.64 out of 5 and 92% would 

appreciate 
more Keeping 
in Touch (KIT) 
calls in the 
future.
Comments 
from Carers:
“It was nice 
to talk to 
someone, she was kind and caring during our 
conversation, really appreciated the call.” 
“Great chat with her, very helpful for my needs, 
sorted it out.” 
“The volunteer listened to me and was great to 
have someone to speak to that was not a family 
member.” 
“The initial first call I got was from a lady and she 
was very helpful and sent me a Carers Discount 
Card. Then, I got a call from a member of staff 
who was also very helpful and took the time to 
listen to me.” 
“The lady was extremely helpful, understanding & 
very professional.” 

“Keeping in Touch” with Carers
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Supporting Carers at the point of discharge

In June 2021, we received funding from Tees 
Esk and Wear Valley Foundation Trust to offer 
Carers intensive support when the person they 
care for is discharged from an adult mental 
health inpatient unit. 
Two members of staff have shared the role 
focussing on Lanchester Road and West Park 
Hospitals. 

The outcome is to improve support to the Carer 
at this stressful time and reduce the chance 
of readmission due to Carer breakdown. The 
project ensures Carers have all the information 
and advice they need and can access the wider 
services we offer. Excellent links with both units 
have resulted in the participation in discharge 
meetings and improving understanding both 
ways of the needs of Carers and making them a 
partner in the care. 

63 referrals have been received to date and 
Carers have been supported with funding for 
breaks, benefits, counselling, grants and regular 
emotional support. A Making Sense of Caring 
course have been delivered. Noticeboards 
and training sessions with staff and regular 
information stands in the units have been 
facilitated. In addition, good links with the local 
community teams have improved and quality 
information gathered on services available 
from the Voluntary and Community sector. 

Pictures from Carer Events
Yoga at Low Barns Darlington Carers Wellbeing Event

Lockdown Crafting
Seated Yoga
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Courses and Training opportunities

Virtual Pilates and Yoga courses

These are a great opportunity to take part in 
activities without leaving home. They were very 
popular with working Carers and those who 
struggle to leave the person they care for or 
are short on time. Sessions were a mixture of 
daytime and evening and 250 Carers attended 
during the year. Feedback scored over 9 out of 
10 for both. 

“Thank you for offering the online course- 
it is the only opportunity I have had to do 
something for me…. a bit of me time”

Making Sense of Caring

This is a workshop we developed to promote 
peer support and help Carers find their 
way through the maze of services. Our 
knowledgeable Carer Support Coordinators 
facilitate it and help problem solve as well as 

encourage Carers to share their solutions. 
During the year we delivered 6 courses to 48 
Carers, mostly online but more recently face 
to face. Feedback included “Making Sense of 
Caring has made me feel more confident of 
where I can go for help when I need it.” 

“Course was excellent – what you didn’t 
know you found out for us.”

Moving and Assisting and Infection Control 
Courses- funded by The Care Academy

A mixture of face to face and online courses 
were delivered to 50 people. Giving vital 
information and advice to support them in 
their caring role. Excellent feedback included 
“Absolutely amazing, I wish I had done 
this two years ago it could have been so 
much easier if we had known how to do this 
before.” 

Positive Behaviour Support (PBS) funded by 
The Care Academy

Two courses of 6 workshops were delivered 
online to support Carers caring with someone 
with challenging behaviour. The sessions 
looked at understanding behaviour, looking at 
triggers and how to de-escalate situations. 

“You have given me a little more confidence 
and hope for a peaceful future”

The aim is to overcome difficulties often faced and enable Carers to learn 
something new, get support from peers or pursue a hobby. The majority 
were delivered online but as soon as we were able, we offered some face-
to-face options which were very popular.
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Connecting Carers
During this financial year we have helped over 70 Carers.

Our Aim

To focus on increasing access to those Carers 
who currently do not use IT and online 
services due to affordability, disability, lack of 
understanding and confidence.

How we help Carers

• One to one support 
• Virtual support
• Telephone support
• Workshops
• Computer Repair and Recycle Workshop
• Facebook group 
• Drop in sessions
 

How the project has helped Carers

During this financial year, we held an IT drop-in 
session at Easington Social Welfare Centre. We 
identified that Carers would benefit from group 
support, so a workshop was introduced. We 
had 8-10 people attending.  All had different 
skills and confidence levels.  With the help of 
our excellent volunteer Jim Wilson, Carers were 
shown how to:

• Keep safe online
• Shop and bank
• Email
• Use Social Media
• Take photos and attach documents
 

The workshop was so successful that more 
have been planned around the County. 

“I love using my tablet. I was shown how to 
look and download free knitting patterns. I 
can follow these from the tablet screen and 
enlarge the text. Knitting helps me relax.”

“The one-to-one tuition has enhanced my 
computing skill, explained some puzzling 
problems and introduced me to new 
functions.”

 “ I was so nervous about using my iPad to 
go online that I never used it. The workshop 
has boosted my confidence to use it more.  
The trainers were very patient and helped   
everyone who were at different levels. I have 
now treated myself to an iPhone.”
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Mental Health Carer Support and 
Development Worker – East Durham
We are grateful to the NHS North East & North 
Cumbria Integrated Care Board (ICB) for their 
continuing support for this project offering 
specialist support to Carers of people living 
with mental ill health, including dementia, 
and Carers who themselves live with mental 
ill health, including dementia, across East 
Durham. 

Part of the role is to work with Carers who have 
complex caring roles, support the work of the 
Carer Support Coordinators who cover East 
Durham and working with other agencies to 
ensure Carers are visible, valued and supported 
and on all agencies agendas.

Referrals in the year included 68 Carers were 
supporting Adults living with Mental Ill Health, 
74 Carers were supporting Older People living 
with Mental Ill health and 76 Carers were living 
with Mental Ill Health themselves. 

133 Carers in East Durham benefitted directly 
from the support provided.

Carers have also accessed our Counselling 
service, online Carers Support Group and 
training and information sessions using digital 
platforms such as Teams and Zoom.

Working in partnership with the Occupational 
Therapy Lead from the Mental Health Services 
for Older People Service (MHSOP) of Tees, 
Esk and Wear Valleys (TEWV) NHS Mental 
Health Trust two Positive Approach to Care™ 
courses have been offered via Zoom to Carers 
supporting someone living with dementia. The 
training focusses on what skills remain, rather 
than what is lost. Evaluations show the sessions 
hugely beneficial as it helped to develop their 
understanding of how dementias affect the 
brain, behaviours and how to approach this 
challenging caring role.  

In August 2021 Carers supported by the 
project were invited to complete a training/
information needs questionnaire. The aim was 
to assess what we offer now and in the future. 
Based on the 115 responses received we worked 

with the Wellbeing For Life Capacity Building 
Training Team and delivered the following 
sessions via Teams:-

• A Mindful Approach to Stress Management
• Assertiveness Skills
• Building Personal Resilience to Change
• Sleep Hygiene
• Basic Mental Health Awareness 
Carers feedback was positive and will inform 
future offerings. 

In October 2021 to mark World Mental Health 
Day Carers in East Durham were invited to a 
face-to-face event - “Feel Good Fest” – which 
was held at Blackhall Community Centre. 
Carers benefitted from a Guided Relaxation 
session, a Holistic Therapy treatment, a “Make 
and Take” creative session and lunch. For many 
it was their first “outing” for months and, whilst 
somewhat anxious, everyone thoroughly 
enjoyed the event with 100% positive 
feedback. 

Carers enjoying a 
Guided Relaxation 
session at the “Feel 
Good Fest” event – 
October 2021

The project has 
continued raising 
awareness of Carers experiences and needs 
with many different agencies across East 
Durham which has been beneficial for 
everyone concerned. Active participation in 
Strategic Groups ensures that Carers voices 
are heard and that partners understand 
and are mindful of the needs of Carers and 
promote our service. Carers views, needs and 
experiences have also been shared to inform 
consultations and the delivery of both NHS, LA 
and Voluntary Sector services countywide and 
specifically in East Durham.

Karen Wilson 0191 5006011  
karen.wilson@dccarers.org
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Darlington Carers Support 

The second year of Covid continued to bring 
significant challenges but Alison and the team 
reacted quickly and during the year registered 
240 Carers. Most of the support was provided 
by phone or online and in addition welfare 
calls were made to Carers over 70 who were 
isolated and lonely. 

“You have been amazing and a light at the 
end of what seemed to be a dark tunnel”. 

Grants were secured for £7264. The counselling 
service supported 50 Carers with 142 hours 
of one-to-one therapy during the year. The 
funding from our contract includes NHS Carer 
Breaks support and this enabled us to help 198 
Carers to access £11,190 for a wide range of 
items such as art equipment, holistic therapies, 
spa days and gardening items. 

We continued our partnership with Darlington 
CAB through the Darlo Millions project and 
Carers were able to access benefit checks and 
support to apply and fill in the forms. More 
recently we have used savings made in other 
areas to upskill our staff who can now deliver a 
range of support around benefits. 

Through County Durham Community 
Foundation, we were allocated £5,000 for 
Carers in Darlington who had not been able to 
have a holiday in the UK for some time. The 
funds were also for travel costs for healthcare 
appointments for those caring for someone 
with ongoing life limiting illnesses. Feedback 
included “Thank you so much to the funders, 
I cannot express in words how the break 
helped me, and I would go as far as to say it 
saved me!”.  

From June 2021, the Masonic Charitable 

Foundation project for specialist Parent Carer 
Support enabled us to employ someone for 12 
hours a week.

Despite all the challenges of the pandemic 
we held a wellbeing event for 25 Carers with 
workshops to boost confidence, reduce stress 
and have fun. We also restarted face to face 
support groups and 24 Carers came to the first 
one in December. 

“I was a bit nervous and worried, but I 
shouldn’t have been, it’s been fantastic to 
meet people again and socialise.” 

Two new projects were funded by Darlington 
Borough Council, Carer Friendly Employers 
(see separate article) and Connecting Carers. 
The aim of this is to equip Carers with the 
skills, confidence and equipment to use digital 
means to communicate, access training and 
information to support their caring role and 
reduce isolation. 35 Carers so far have accessed 
the project. 

In March, we moved our office into St Theresa’s 
Hospice Wellbeing Hub. This has been a hugely 
positive move and will enable us to work 
closer with the hospice and the many other 
organisations that use the 
wonderful space.  

Darlington Borough Council fund 
this contract for supporting adults 
with a caring role. 

New office premises at St Teresa’s Hospice
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NHS Carer Breaks

2,237 Non-residential Carer Breaks have been funded for Carers, items such as gym 
memberships, gardening and cleaning services, bikes, walking equipment, craft items, therapies, 
sport equipment, spa days, IT equipment, books and jigsaws.

During the financial year 1 April 2021 to 31 March 2022

Feedback results 

Did the Carer Break funding ... Not help at all Helped a little Helped a lot

help with Carers health needs? 2% 14% 85%

help Carers in their caring role? 1% 11% 87%

help the Carers spend time for themselves? 1% 6% 93%

alleviate Carers stress? 1% 12% 87%

help the Carer do something that without 
funding they would not have been able to do?

2% 12% 86%

Carers Comments:

“I benefitted from a lovely massage from Helen 
at Barnard Castle. This is a luxury that I couldn’t 
afford. I appreciated the time on myself and had 
the best night’s sleep that night, than I’ve had in 
ages, Thank you so much.” 

“Allows some ‘me’ time which is extremely 
important for my own health. This in turn, benefits 
my caring role, thank you.”

“When going into my sewing room I seem to 
switch off from everything else and it helps me 
relax and not think about other things.”

“The fund has helped me relax in the garden on 
the long summer days. Spending time on the seat 
on fine days or evenings, allows me to chill out in 
the fresh air.”

195 Residential & Opportunity Carer Breaks were arranged such as laptops, 
holidays, driving lessons and certified courses.

Carers Comments:

“The laptop has helped me with my maths course and studies and to keep in 
touch with family and friends.”

“I’ve always felt like I don’t have a purpose as all I seem to do is care.  I feel like 
this course will give me something to focus on and have a little break.”

 Has this fund given 
an opportunity 

to try something 
new?

Did the 
fund help 

you to 
relax?

Did the fund 
provide 

enjoyment?

Did you get an 
opportunity 

to spend time 
with others?

Has this fund 
helped to 

relieve stress?

Has the fund 
helped you 
feel better

Has the funding 
provided a 

break from your 
caring role?

No 43% 14% 14% 17% 11% 14% 14%

Yes 57% 86% 86% 83% 89% 86% 86%
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Our Volunteer Team
We have grown the team and projects which 
adds value to the whole organisation. We 
couldn’t be more proud of each one of them for 
their contributions! We maintained our quality 
kite mark for another year which shows our 
commitment to making sure our Volunteers 
feel valued, appreciated and have an enriching 
experience with us.

Over 4680 hours have been donated to our 
service across the 10 projects.

• Our Keeping in Touch team made over 1900 
calls to Carers who may not have had any 
contact with us for some time. 

• Our counsellors have spent over 2890 hours 
speaking one to one with Carers helping 
them through difficult times and giving them 
confidence to carry on in their caring roles. 

• Over 650 hours spent helping around 80 
Parent Carers with DLA forms

• Our Support Group Volunteers have spent 
over 215 hours getting the groups back up 
and running.

• Over 40 hours of administration support, 
including the work that goes into the 50/50 
fundraising club.

The team deliver vital support through days, 
evenings, and weekends – not forgetting all the 
extra bank holidays they carried out roles such 
as counselling!

The need to grow the team is clear and as we 
move forward we are looking at the next steps 
and future plans, which is a very exciting place 
to be. 

2021-22 has been the biggest and 
best yet for our Volunteer team. 

“As a new member of the Keeping in Touch 
(KIT) team I have learnt a great deal about the 
DCCS and the wide channels of support that 
are available to assist Carers in their roles. At 
first, I chose to volunteer during the lockdown 
because of the added challenges and isolation 
that it inevitably created; however, I have 
continued alongside my university studies to 
contribute to the project after witnessing the 
success and seeing the achievements of the 
‘Keeping in Touch’ project. 

As a student with little experience in caring, 
offering support and making calls has been 
eye opening. It has not been an easy role to 
volunteer for but that is what makes it the 
most rewarding. The personal challenges I 
experienced was the balance of calls with 

my studies, and also overcoming a sense of 
nervousness which arose when making the 
calls. 

The training and advice offered by KIT 
ensures that as a volunteer I am best able to 
offer solutions or support to those needing it, 
and the most remarkable element about the 
team is their commitment to the individual. 
If there is an issue that I am unable to assist 
with, it will be answered by another member 
of the team, ensuring that the best support 
can be provided. The attentiveness and caring 
that the team demonstrates extends to the 
volunteers, with team leaders that have been 
able to encourage, train and help to balance 
personal pressures that I have faced with 
studies alongside my volunteering role.” 

VOLUNTEER CASE STUDY 

Holly – Keeping in Touch Volunteer
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Carer Wellbeing Fund 
Our Carer Wellbeing Fund enables us to support 
Carers through fundraising and donations.  Proceeds 
from this fund are used to run our Counselling for 
Carers project and to help support Carers in a Crisis.

Carer Wellbeing Fund has provided £1,472 in support 
of Carers in Crisis, paying for items such as transport 
costs, a bed, tumble dryer, microwave oven, money 
towards gas & electricity and food vouchers.

Donations and fundraising to support our 
FREE Counselling Service for Carers

 2891 
Counselling 

Hours

430 
Referrals to 
the project

From April 2021 to March 2022 the 
following had been raised for the 
Carer Wellbeing Fund:

50:50 Lottery Club raised £5,532 paying 
out £2,766 in prize money

Great North Run – we had 15 runners who 
raised £7,123

Thank you to everyone below who has 
donated this year:

• £2,500 from Vestbrown Ltd 

• £661 from Gifts in Wills

• £4,751 from one off donations 

• £702 from 12 monthly supporters 

 - Norma Jewitt

 - Sydney Welford

 - Sheila Gibson

 - Daphne Bowman

 - Mr & Mrs Pirrie

 - Mr & Mrs Johnston

 - Mrs McGoay

 - Julie Shead

 - Zoe Thompson

 - Ms TM White

 - J P K Metters

 - Christopher Wilmott

Help us support more Carers 
by joining our 50:50 Club
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Carer Case Study

We had hoped to be sharing a different 
kind of story for this year, but Covid is 
still with us, and Durham County Carers 
Support staff are now old hands at using 
the new methods available to support 
unpaid Carers. This is Alan’s story.

Alan registered with us initially to access 
a Carers Discount Card as he was feeling 
the pinch of rising prices. When a new 
Carer registers, a “triage” conversation 
takes place during which we inform Carers 
of all the ways in which we can help that 
they may not be aware of. Alan shared 
that he was caring for his wife with newly 
diagnosed Dementia and often had to 
wash clothes by hand as his washing 
machine was leaking and becoming 
increasingly unreliable, and he was having 
difficulty accessing a repair due to Covid 
restrictions. A benefit check showed that 
an Attendance Allowance claim for his 
wife and a Carer Premium claim would 
give him a Pension Credit claim which 
could reduce his current 100% council tax 
bill to £0.

Benefit claims take time, so Alan’s Carer 
Support Co-ordinator applied for a new 
washing machine to replace his 8-year-
old model through our Intermediary 
status with national charity Turns2us’ 

“White Goods Poverty” campaign. This 
was successful and was delivered 10 
days after Alan’s first conversation with 
Durham County Carers Support.

Alan attended an online savings focussed 
session with Durham Savers and learned 
he was on the most expensive tariff 
with his provider. He made the call and 
switched to a different tariff with his 
existing company saving £287 a year. He 
cancelled 2 direct debits that were for 
insurance for items he no longer owned 
saving £143.76 a year. Over the next 
6 months all benefit applications were 
made successfully by completing claims 
with Alan giving his CSC the information 
needed via telephone gaining £4368 
a year and saving over £1200 on his 
council tax bill. 

Alan’s initial call led to an increase in 
income of £6000 a year, a washing 
machine (and a dry kitchen floor) and he 
couldn’t be happier. “I didn’t know just 
how hard life was until now. I’d accepted 
it and now look at us! I don’t worry at 
night anymore and I have you all to 
thank for this. You’re all marvellous!” 

ALAN’S STORY

2021 - Our Second year in a 
Pandemic and still changing lives 
with Carer Support.
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June 2021, we made our pledge to 
support Northeast England Climate 
Coalition to ‘Becoming England’s 
Greenest Region’. 

DCCS Eco Council meets 4 times a 
year reporting back to staff and Board 
of Trustees to encourage engagement 
and raise awareness of the climate 
emergency.

Some of achievements over the past 
12 months include:

• In the office: signs to remind to 
turn lights and heaters off, reduce 
water usage, think before you print 
signs, more recycle bins and less 
‘land fill’ bins.

• Encouraging Carers to receive the 
quarterly ‘Caring Matters’ magazine 
by email rather than post. We 
are now almost sending more by 
email than by post which is a huge 
achievement.

Durham County Carers Support - Environmental Strategic Aim’s:
• We will ensure our environmental impact is minimised.

• We will work with and through partnerships to maximise resources and 
utilise expertise to the maximum benefit of Carers.

• Running ‘Back to Nature’ Carer events in 
partnership with Durham Wildlife Trust and helping 
them to maintain wetlands and grasslands.

• Running IT Repair Cafes as part of the Connecting 
Carers project we are encouraging Carers to repair 
or recycle broken IT equipment – see page 8 for 
more information about the project.

Keeping the climate 
emergency on our agenda 
is important to us, over the 
next 12 months we will be 
working on inspiring and 
encouraging Carers to get 
involved and be accountable to help drive 
change.  We will also be working towards 
attaining a Bronze Award in ‘Become Green 
Together’. 
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2,500 new Carers 
registered

3,678 general enquiries

695
Parent Carers
registered

Non-residential 
Carer breaks 

arranged

2,250

68 Grant/Bursaries applied 
for with £22,645 awarded

benefit applications 
made resulting in 

£2.8million benefits 
gained for Carers

679

County Durham Area Statistics

Parent Carer Needs 
Assessments 
completed

222

134
Residential Carer  
breaks arranged

3,731 Carer Discount 
Cards issued

referred to us by 
word of mouth

98% of Carers would 
recommend us

867

(April 2021 – March 2022)

Carers have accessed our counselling service434
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345 new Carers 
registered

referred to us by 
word of mouth

Parent 
Carers 
registered77

Carer 
breaks 
arranged

Darlington Area Statistics

121

387 Carer Discount 
Cards issued

230

26 Grants  
applied for with £9,691 

awarded

98% would recommend us

420 
general enquiries

(April 2021 – March 2022)

Carers have 
accessed our 
counselling service60



18 | Durham County Carers Support

This information is a summary of our financial position, if you would like to receive a full set of financial statements, 
please contact Jacqui Coulson on 01833 600575 or Jacqui.coulson@dccarers.org

Financial Summary 2021- 2022
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Durham County Carers Support
Company Limited by Guarantee

Statement of Financial Activities

(Including Income and Expenditure Account)

Year Ended 31st March 2022
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