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Help the 
care go on
A guide to writing your Will and 
a way to support Carers in 
County Durham and Darlington 

Jane, Live in Carer for her mum Sylvia  
diagnosed with Alzheimer’s  and mixed 
dementia in 2012
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Dear friend

I was astounded to find out that seven out of ten 
people die without an up-to-date Will.  Whatever 
the reasons for this, I would like to dispel any 
concerns you may have and assure you that it is a 
very straight forward, cost effective process. 

Ever eager to make life easier for our Carers we 
have produced this guide in the hope that it will 
inspire you to make the decision to write a Will.  
Having an up-to-date Will gives you peace of mind, 
ensures your final wishes are carried out and that 
your loved ones are cared for.  It also gives you 
the opportunity to leave a gift to a cause that you 
are close to and expresses the values of the life 
you have lived.

This guide includes information on how to leave 
a legacy to Durham County Carers Support. If 
this is something you choose to do, I would like 
to thank you in advance.  I also want you to feel 
assured that by making this incredible gesture you 
are enabling the charity to continue the invaluable 
support we offer Carers in County Durham and 
Darlington. 

Your Sincerely

Jenni Wood
Chief Executive

Welcome to our guide 
on planning a Will that 
makes a difference.
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Durham County Carers Support –  

23 years of 
Supporting Carers 

For over 23 years Durham County 
Carers Support has a made a 
difference to Carers lives. We want 
to provide a better life for Carers 
and create a community where 
they are recognised, valued and 
supported. Everything we do is aimed 
at improving Carers’ health and 
wellbeing.

The Charity and our team of 
dedicated Staff and Volunteers, work 
across County Durham and more 
recently Darlington. We cover every 
town and village which ensures that 
people access support where and 
when they want it. At this moment 
the total number of Carers registered 
is over 21,000.

We work to improve Carers’ 
knowledge and skills, so they 
have increased confidence, know 
their rights and feel able to make 
decisions at the right time. We do 
this through one to one advice and 
ongoing access to support from 
local, well trained and knowledgeable 
people. We work in partnership with 
a huge range of local services and 
support Carers to access those most 
appropriate to them. 

We promote peer support through 
groups, Carer training sessions, social 
media, trips, events and workshops. 

We offer practical support to 
access benefits and grants 
and last year gained over 
£4million for local people. 
Our volunteers are central to the 
success and depth of our support for 
Carers. Roles are varied and include 
Group Leaders, Administrative 
Support, Carer Ambassadors, 
Fundraisers and Counsellors. These 
amazing people help us reach out to 
more Carers and improve our support 
to them. For example, the Counselling 
Service gives vital support to Carers 
at a time they need it most. There is 
a high demand for this, and we are 
committed to expanding the service 
to all those who need it. 

Many Carers, face added pressures 
when it comes to transport. Our 
Transport Fund is a wonderful 
resource that solves many of these 
such as getting to see a loved one in 
hospital or accessing training or an 
event. 

Finally, we work to influence and 
change services to ensure Carers’ 
experience and knowledge are 
valued, and they are seen as partners 
in the care of the person they 
support.  
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What’s 
important 
to you?
We all wonder what the world 
will be like when we are no 
longer here. We contemplate 
what matters to us most.  We 
think of friends and family and 
the community that we live in.  
We leave something to them 
in our Will because we want 
to do all we can to make sure 
they will be okay.

We’d also like to hope that 
every Carer has the support 
they need to be the best Carer 
they can and to be able to 
keep themselves safe and well. 
And that’s where you can help.

As the number of Carers 
increases every year, so does 
the need for our services.  A 
gift in your Will is the biggest 
personal difference you can 
make, to help ensure Carers in 
County Durham and Darlington 
are supported in their essential 
role.

Case Study
Financial Help!

My mum went into Hospital and 
then respite care for a few months. 
The Department of Works and 
Pensions (DWP) were informed, 
resulting in her Disability benefits 
being suspended, which is the 
normal procedure. Up until this 
point she was managing her own 
benefits, and with support from our 
helpful neighbour she also changed 
some of her bank accounts to 
simplify things.  Unfortunately, 
when she came home, she didn’t 
realise that some benefits had 
stopped being paid. 

About 4 years later I registered 
with Durham County Carers 
Support and whilst looking at 
paperwork to assist with the 
information the charity needed, I 
found letters from years before 
about my Mother’s disability 
benefits but couldn’t trace any 
payment. DCCS were amazing and 
traced and secured the missing 
payments. Initially the DWP 
refused to back date these. My 
specialist support worker used 
current legislation to challenge this 
decision which resulted in it being 
overturned and £28,000 of back 
pay was rightfully reinstated. 

“Absolutely fantastic! I had no 
idea there was help out there 
for me rather than my husband. 
So easy! I feel a huge relief 
already. Thank you.”
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“I would like to express my gratitude for 
all the help Durham County Carers gave in 
drafting letters and guiding me through the 
procedures. The staff were very understanding, 
knowledgeable and determined. As you can 
imagine this made a huge difference to my 
mum and me. This could easily have never been 
resolved. I’m so glad I registered with DCCS!”

Nigel and his mum

“
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Why We All Need 
to Make a Will
Making a Will is the best way you can be sure of what will 
happen to your property and possessions after your death.

Even if you have no family, you will want to ensure that your 
possessions go where you wish – perhaps to friends or to 
charities that have been important to you over your lifetime.  

1 To ensure your wishes are carried 
out. If you don’t have a Will, the law 
decides what happens to your estate 
– and that might not be in line with 
what you want.

2 A husband/wife does not necessarily 
receive all your estate. Only if you 
have no living relatives will your 
spouse automatically get everything.

3 A Will makes things a little bit easier 
for your family and friends at the  
difficult time, after you have died. 
It can be difficult to remember all a 
loved one wishes which can be very 
stressful.

Here are eight 
important reasons 
for making a Will:
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4 To minimise inheritance Tax.  With 
proper advice, it’s possible to 
reduce tax on your estate.

5 Unmarried partners or partners not 
in a civil partnership can’t inherit 
from you unless you have a Will 
and financial dependency can be 
proved.

6 If you leave no relatives, everything 
you own will pass to the state, 
unless a Will instructs otherwise.

7 The question of ‘who gets what’ can 
lead to complicated and expensive 
legal disputes

8 This is your last chance to give to 
charities you care about, including 
Durham County Carers Support.  No 
Will could mean that the gift to the 
charity is lost.

“Carve your name 
on hearts, not 
tombstones. A 
legacy is etched 
into the minds of 
others and the 
stories they share 
about you.” 
—Shannon L. Alder

“

““I think the support 
people get from this 
service is superb. I 
thank you for my trip 
to York Christmas 
Market it was a lovely 
relaxing escape from 
everyday life.”



8 | Help the care go on

The 
difference 
your gift 
can make

Every single gift we receive is precious 
to us, no matter what the size.  They 
all play an essential part in helping 
us support Carers, right when we’re 
needed most.

Your gift to DCCS can help us support 
Carers from the moment they are 
registered with us. 

”

“My support worker was an absolute life saver. I 
don’t know what would have happened to us as 
a family had we not had help from DCCS. They 
took charge and sorted everything out. I think if I 
had been left to do it all alone, I would have had a 
nervous breakdown. I just can’t thank you enough!”

“Informative, well explained and 
patient. We learned of things connected 
to caring that we previously had no 
knowledge of. All in all, a very good 
service thank you.”

“So happy with my Carer break of horse-
riding lessons - I really appreciate this 
break. It is the only thing I look forward 
to in the week and I focus on this to get 
me through the difficult times. I can’t 
thank you enough!”

“First thank you. It is 
good to know there 
is someone out there 
who will help. You 
have been wonderful 
and really helpful and 
the promise of follow 
up help at any time 
puts my mind at rest. 
Once again thank 
you for your much-
needed help.”

“
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“We received great support from your 
team. The level of care and attention has 
been superb. We are so very grateful 
for all your support which has been very 
professional. Your help and support have 
allowed us to spend quality time with our 
children. Thank you again!”

“

Understanding
Comfort

Caring
SupportPatient

Information

Professional
Superb

Fantastic
Life-Saving 

Wonderful

Helpful

Thank you

Knowledge

Dedicated

Help

Relief

Peace 
of mind

Amazing

Appreciate

“Thank you so much! I had the best 
support ever. It’s really changed my 
life and made me a lot happier.”

“Our initial 
meeting was 
so comforting. 
I couldn’t have 
asked for more. 
Very caring and 
understanding 
and put my son 
and myself at 
ease from the 
moment the 
worker arrived. 
Thank you so 
very much!”

“So good to have 
someone who 
understands to talk to. 
Then it also helps to have 
someone else’s insight 
and understanding. A 
lifetime of experience is a 
great help. Thank you!”
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Caring can be 
Overwhelming 

My mum Sylvia was diagnosed with 
Alzheimer’s and mixed dementia in 
September 2012. When mum started 
to need more support I stepped in to 
help her.  It didn’t occur to me that I 
had become her Carer. She was my 
mum; I was her only child and she 
needed help.

It started with shopping and collecting 
medication. Of course, mum’s needs 
increased as time went on. Over time 
it became obvious that the bi-weekly 
visits were not enough.  We moved out 
of our family home and rented a house 
a few doors down from mum.

This created much longer travel times 
to schools and work, evenings spent 
with mum instead of kids, housework 
falling behind, financial difficulty and 
generally everything was just more 
difficult. In the end I was overwhelmed 
by the situation and was clearly no 
longer coping. 

My GP made a referral into Durham 
County Carers Support. Having 
someone to talk to about my situation 
and finally being recognised as a 
Carer helped me to put things more 
in perspective. From that meeting 
my mum’s Council Tax, Attendance 
Allowance and my Carer’s Allowance 
were all sorted. My mum even got 
a rebate of several thousand as she 
had been paying full council tax since 
her diagnosis. I was also told about 
other organisations that would be able 
to help me which was invaluable as I 
didn’t know where to start.

Mum’s needs continued to grow, and 
we eventually moved in with her in 
March 2016.  Durham County Carers 
Support were there for me at my 
darkest point as a Carer. Although I am 
managing at the moment, I know that 
this could change, and I find comfort 
knowing that should I need extra 
support I can access free counselling 
when I need it. 
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Caring can be 
Overwhelming 

Four simple steps  
to making your Will

Making a Will and including a gift is easier than you 
think. Here’s everything you need to know starting 
with these four simple steps.

1  List your assets – 
Make a comprehensive 
list of everything you 
own and what it’s 
worth.

2 Decide who  
gets what –  
Start with your family 
and once they are 
included think about 
who else you would 
want to include. Write 
down the names and 
addresses of all the 
people and charities 
you wish to leave 
money to.

3  Appoint an executor –  
Someone needs to be 
responsible for carrying out 
your wishes. Choose someone 
you trust and who will act 
quickly, efficiently and tactfully.  
Executors can be family, 
friends or a professional 
however this usually has a 
cost attached which will come 
from the value of your estate.

4  Writing your Will –  
Always have you Will written 
by a solicitor or professional 
Will-writing service to 
prevent future legal issues. 
Your solicitor or the Probate 
Service (for a charge) can look 
after your Will and let your 
Executor know where the 
original can be found.
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> Your family circumstances have changed, 
for example if you have new children 
or grandchildren, or new relatives by 
marriage, and you wish to include them

> Your marital situation has changed since 
you wrote your Will

> Your circumstances have changed. For 
example, if your estate has changed in 
value since you wrote your Will due to 
insurance pay-outs, you have fully paid 
for your property, inherited from others or 
even a lottery win!

Major changes may require a new Will and 
your solicitor will be able to advise.

When you should 
change your Will
Your Will should be checked every few years to ensure that 
it still meets your wishes and accurately reflects your current 
personal circumstances. You will need to review your Will if….

“The only thing you take 
with you when you’re 
gone is what you leave 
behind. 
~ John Allston



12 | Help the care go on

> Your family circumstances have changed, 
for example if you have new children 
or grandchildren, or new relatives by 
marriage, and you wish to include them

> Your marital situation has changed since 
you wrote your Will

> Your circumstances have changed. For 
example, if your estate has changed in 
value since you wrote your Will due to 
insurance pay-outs, you have fully paid 
for your property, inherited from others or 
even a lottery win!

Major changes may require a new Will and 
your solicitor will be able to advise.

When you should 
change your Will
Your Will should be checked every few years to ensure that 
it still meets your wishes and accurately reflects your current 
personal circumstances. You will need to review your Will if….

“The only thing you take 
with you when you’re 
gone is what you leave 
behind. 
~ John Allston

 www.dccarers.org | 13 

How to remember 
Durham County Carers 
Support in your Will

If you would like to leave a gift to Durham County Carers 
Support in your Will, we recommend that you show your 
solicitor the specific wording given here:

Pecuniary bequest
“I give the sum of ………. Pounds to Durham County Carers Support 
(Charity number 1069278) for its charitable purposes. I further 
direct that the receipt of the treasurer, director or other office of 
Durham County Carers Support for the time being shall be a full 
and sufficient discharge for my Executors or Trustees”

Residuary Request
“I give the residue of my Estate to Durham County Carers 
Support (Charity number 1069278) for its charitable purposes. I 
further direct that the receipt of the treasurer, director or other 
office of Durham County Carers Support for the time being shall 
be a full and sufficient discharge for my Executors or Trustees”

Share of residue
“I give a (state the share in words such as ‘one half share’) of 
my Estate to Durham County Carers Support (Charity Number 
1069278) for its charitable purposes. I further direct that the 
receipt of the treasurer, director or other office of Durham 
County Carers Support for the time being shall be a full and 
sufficient discharge for my Executors or Trustees”



14 | Help the care go on

Administrator, the person who will sort out your affairs if you 
don’t have a Will

Beneficiary, someone who benefits from your Will

Bequest/Legacy, a gift made in your Will

Estate, what you own less what you owe

Executors, the people you choose to be responsible for 
administering your Will

Pecuniary bequest, a gift of a specific sum of money

Probate, the legal authorisation confirming that your Will is 
valid, allowing your executors to carry out their legal duties 
according to your wishes

Residue, what is left of your estate after all bequests and 
legacies and after debts, tax and costs have been paid

Residuary Legacy, an instruction in your Will which explains 
what should happen to the residue of the estate

Legal Language –  
Some legal terms explained

“ “A legacy can be large or small 
and does not have to be a choice 
between your family, friends 
or favourite charity.  You can 
easily include them all, providing 
security for loved ones and a 
chosen charity.”
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If you have any questions about leaving a gift 
in your Will please contact Jacqui Coulson at  

Jacqui.coulson@dccarers.org.uk  
or call 01833 600575
Durham County Carers Support aims to improve 
the health and wellbeing of Carers caring for 
someone in County Durham and Darlington. 

What to do now

“Legacy is not what I did for myself.  
It’s what I’m doing for the next generation 
– Victor Belfort

Durham County Carers Support is a registered 
Charity and Company Limited by Guarantee. We 
are a voluntary organisation that provides free 
high-quality services and support to unpaid Carers 
over the age of 18 who support someone living in 
the County Durham area.  



Durham County Carers Support 
(registered address) 
Enterprise House, Enterprise City, 
Meadowfield Avenue, 
Spennymoor, Co Durham, 
England, DL16 6JF

Tel: 0300 005 1213 
Text: admin@dccarers.org 
     dccarers 
     Find us on Facebook 

www.dccarers.org

Registered Charity No. 1069278    
Registered Company No. 3534933 © Durham County Carers Support
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