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No one would ever have 
predicted we would be writing 
another Annual Report and 
looking back on another 
full year of lockdowns and 
disruptions. It has been 
such a difficult 18 months 
for Carers but hopefully we 
have captured the positives 
that have come out of the 
challenges. Our team have 
all worked incredibly hard to 
overcome so many hurdles 
and have shown amazing 
resilience and passion in the 
face of adversity and we want 
to thank everyone of them.  

Our overall aim is to “Improve 
Carers Lives”. Examples of 
the achievements in the year 
include 2331 new referrals 
received across County 
Durham and in Darlington 354 
referrals. On 31st March 2021 
we had 22,875 unpaid Carers 
registered in County Durham 
and 1759 in Darlington. Our 
staff and volunteers supported 
Carers to gain £3,200,333.58 
in annual income from welfare 
benefits and in Darlington we 
worked in partnership with 
the Citizens Advice Bureau to 
secure £101,000. In County 

Durham 1438 Carer Breaks 
were arranged,111 residential 
Breaks and 1327 non-
residential and in Darlington 
we arranged 215 breaks for 
Carers.  Feedback from Carers 
states that 100% said it was 
easy or extremely easy to 
access the service, 93% found 
the support helpful and 90% 
would recommend us to 
others.

Another great achievement 
of the whole team was to 
be assessed and passing 
the Trusted Charity Quality 
Assessment Award. This was 
a result of a year of hard 
work and ensuring we could 
evidence 11 areas of good 
practice. The introduction 
to the final report said 
“During this Trusted Charity 
assessment, DCCS have shown 
a commitment to providing 
quality services and a culture of 
reflection and review to ensure 
on-going quality improvements.  
They have systems in place 
for monitoring and evaluating 
outputs and outcomes, and 
progress against their Plans, 
to enable this to happen. The 
organisation and its people 

have shown innovation and 
flexibility in responding to the 
Covid-19 pandemic to ensure 
that working arrangements 
enable high-quality services 
are available and delivered to 
Carers”.

Nationally the profile 
and recognition of the 
contribution that Carers make 
has improved. Carers UK 
produced two reports “Caring 
behind closed doors” and 
“Caring behind closed doors 
6 months on”. Unsurprisingly 
this research showed that 
Carers lives had been hugely 
impacted at this time and 
highlighted the need for 
more support from services 
and communities. The 
National Institute of Clinical 
Excellence also produced 
national guidelines outlining 
the increasing needs of Carers. 
During the year we used 
the research and guidance 
to shape our plans and 
developments in the short and 
longer term. 

Jenni Wood- Chief Executive 

Audrey Vasey- Chairman of 
Trustees

Introduction by  
Jenni and Audrey

This time last year we wrote our 
Annual Report thinking we were 
over the worst of the pandemic. 

L-R Audrey Vasey and Jenni Wood.
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How Covid shaped 
the service 
The Prime Ministers announcements 
on March 20th, 2020, signalled a huge 
change for everyone and we had to 
make changes very quickly to ensure our 
service and support to Carers didn’t stop.

Luckily, we had all the IT and phones in place 
to ensure we didn’t have a day without calls 
being answered but we did have to move to 
everyone working from home, stop all face to 
face activities and most of our volunteer led 
services. 

During those first few weeks it was all about 
gathering information on the services still 
operating, how to get emergency support from 
the Community Hubs being set up by local 
authorities and NHS, connecting Carers with 
food banks and food suppliers that delivered. 
We secured funding to send out an emergency 
hard copy newsletter as well as posting on 
social media daily updates. 

We linked in with our partners across the 
voluntary and community sector to share 
information as well as support each other. We 
met with our local authorities, public health, 
and NHS colleagues virtually on a regular basis 
to keep each other updated. 

As it became clear this was not a short-term 
issue, we put in place a range of new ways to 
offer support which included;

• Telephone and virtual counselling sessions 
to increased numbers of Carers

• A weekly support group via zoom across 
County Durham and Darlington

• A new “Keeping in Touch” telephone service 
for the most isolated older Carers

• Supply of Personal Protective Equipment 
(PPE) to Carers 

• An emergency fund for items needed that 
couldn’t wait for a grant application

• Help to fill in Hospital passports and 
emergency plans to ensure that Hospital 
staff understood the needs of people with 
communication issues.

• Tawk- A messaging service on the web site 
that allows people to send direct messages 
and get support

• A wide range of courses, classes and events 
held online such as Art, Yoga, Pilates, 
Infection control, Positive Behaviour 
Support, Making Sense of Caring and lots of 
others
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In Carers Week we worked with the Local 
Authority to deliver a social media campaign 
“Make Caring Visible” where Carers, Staff 
and Volunteers were pictured holding up 
the rainbow image with words showing their 
thoughts. We held virtual afternoon teas and 
Carers and Staff were interviewed for the 
Northern Echo that took on the campaign. A 
few weeks later in July we held a “Big Breakfast 
Meeting” for 10 local VCS agencies to share 
their latest news and networking to wider 
agencies. “It was a great idea to run this session 
now, thank you”. 

On Carers Rights Day in November we ran 
sessions “Ask me anything” via social media to 
encourage Carers to reach out and get support 
around their rights and financial issues.

The impact of the pandemic on Carers grew as 
the months wore on and we were able to get 
press coverage including Tyne Tees and BBC 
radio to cover stories highlighting the impact of 
caring behind closed doors. 

Longer term we have realised that many Carers 
have found being able to access support on 
the telephone or online has made our service 
more accessible to them. It has increased the 
service we can offer out of office hours and 
for those juggling work, childcare and caring it 
has meant getting support at a time that suits 
them. However, not everyone has been able 
or wanted the changes. We are committed 
to getting back to face to face support and 
services for those Carers who need this as soon 
as possible. 

In January 2021 we launched projects 
across County Durham and Darlington to 
support Employers to become Carer friendly. 
Recognising that small changes can make a 
huge difference to those juggling work and 
care. We also launched “Connecting Carers” in 
County Durham to overcome the digital divide. 

The last year has changed the way most 
organisations deliver their services. As we 
move forward we are committed to building 
on the learning, the new ways of working and 
the changes, whilst making sure we offer the 
support Carers of all ages need from a local 
charity that understands their needs. 

How Covid shaped the service continued

Online art classes



Recharge and Refuel Sessions
Funding was secured from Three Towns Area 
Action Partnership to deliver sessions to Carers 
in the area around Crook, Willington and Tow 
Law. Originally it was to deliver sessions face to 
face in local community venues, but this had to 
change to online sessions due to the lockdown 
restrictions. The aim was to support Carers over 
50 to improve their digital skills and be able 
to be safe and secure. It was also to open up 
the possibilities of online shopping, attending 
meetings and social activities as well as research 
information, access health appointments and 
be able to do things like switch energy suppliers 
to save money. 
The Carers who attended the sessions got 
a huge amount out of them. Many were 
supported to access additional equipment 
through our Carer Breaks funding. Some Carers 
needed to improve their skills as the person 
they care for previously did things like online 
banking or switching electricity suppliers and 

the Carer needed support to do this and gain 
confidence. 
“I intend to stop relying on my Husband to 
handle the IT. I felt encouraged that I can 
improve. Yesterday I went online and renewed 
my driving license!”
“I don’t have to ask my daughter anymore. 
Using websites are no problem now and I 
bought something online by myself”
“Michelle was excellent, down to earth and 
funny. She helped me have more confidence 
using my ipad. I am not frightened I will break it 
now!”
“A relaxed atmosphere and a range of very 
helpful contributors each week”
In the Autumn we will be organising an event so 
participants can meet up and go on a trip as the 
final part of the course. Many of them felt the 
support from each other was as important as 
the course at such a difficult time. 

The Keeping in Touch (KIT) Project began in 
August 2020 with funding from Durham 
County Council.  The project was led by an 
Administrator and supported by a team of 
volunteers.  The volunteers made calls to the 
most vulnerable and isolated Carers, aged over 
65 to talk about the services and support that 
might be available to them.  The funding for 
this project came to an end on 31st March 2021 
however due to the success this will now be 
expanded upon in the future. 
Project outcomes 
Last year the volunteers made 1,151 calls to 
Carers aged 65 years plus who are caring for 
someone with Older Persons Mental Health, 
Learning Disabilities and Physical Disabilities.
 From those 1,151 calls:
• 740 calls were answered
• 168 are now receiving their newsletter via 

email
• 68 received support
• 59 received support with issues in their 

caring role

• 244 received hospital passports and covid 
admissions cards

• 144 received a Carer break
• 275 received a Carers Discount Card and 

Carers Emergency Card
Feedback
The Carers rated their call with the volunteer 
4.75 out of 5
75 out of the 94 responders would appreciate 
more KIT calls in the future
Comments from the KIT project
“Warm thanks to this new initiative and to the 
volunteers who man the service.”
 “Very impressed with the ladies attitude and 
telephone manor - excellent.”
 “Thanks to your volunteer who rang me and 
Carole, I now know there is someone out there for 
me.”
 “I am so indebted to the Carers Support 
whenever I have needed them, they are always so 
helpful.”

Keeping in Touch Project
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Parent Carers

This last year has 
been challenging in 
so many ways for 
both the Parent Carer 
Team and the parents 
they support. The 
Parent Carer Support 
Coordinators all 
have children and 
so were juggling working from home with 
home-schooling during lockdown, a real test of 
their multi-tasking capabilities! However, the 
Parent Carer team, alongside the Carer Support 
Coordinators have worked to ensure that 
Parent Carers have been supported throughout, 
677 new Parent Carers registered with the 
service during the year.

Tea Talks

Many parents found lockdown isolating and 
were unable to access their usual support 
networks. So, like many other organisations, we 
went online to offer parents the opportunity 
to get together, albeit via Zoom! The parents 
who signed up for the initial Tea Talks session 
in October received a little pack in the post 
containing a tea, coffee sachet and biscuits! 
We went on to run three more sessions, 
each with a wellbeing focussed theme and 
input from Silvia Sutton from Healing Hands 
complementary therapy. Across four sessions 
101 parents benefited by receiving treat packs 
and having the opportunity to access the Zoom 
support and information sessions. 

Parents said they enjoyed: 

“Chatting to others and using our lovely gifts to 
relax during the session”

“To be honest all of it! It was so nice to have that 
very rare me time and not to feel alone”

Together time

During the Summer we secured AAP funding 
to run sessions for families. We worked with 

Gemma Sharp from Hoglets Theatre who led 
five sessions each based on a children’s story. 
Gemma used songs, drama and imagination 
to encourage the children to engage with the 
story. Each family received a copy of the book 
and a children’s activity pack to accompany 
the session. Families also received a box of 
ingredients to make a healthy meal, provided 
by Ruth Hewitson from Dabble Duck Café in 
Shildon. In total 107 families benefited from 
the Storytelling Project.

“It was a brilliant afternoon and cheered up the 
children which helped immensely during this 
horrendous time.”

“Absolutely brilliant, especially given the current 
COVID situation. Our whole family feels very 
disconnected from the outside world but this was 
an amazing idea to connect people and give the 
children an activity! (Apparently the cake was 
awesome too!)”

Volunteer DLA Support Service

Late autumn saw the introduction of the DLA 
support service, having run a previous pilot. 
Volunteers were trained to offer telephone 
support to parents to assist them in completing 
their child’s Disability Living Allowance 
form. Up to March 2021 the volunteers had 
supported 35 parents to complete forms and 
the service continues to grow, thanks to the 
commitment of the volunteers. 

“Support was very good. Really appreciated all 
the advice and support over the phone. Many 
thanks”

Summary

Despite the challenges of the past year and 
the significant changes to working practices, 
we are pleased to say that we have continued 
to support Parent Carers and respond to their 
expressed need, by offering:

SUPPORT FOR PARENT CARERS WITH 
CHILDREN WITH ADDITIONAL NEEDS
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Training Courses and Exercise Classes

Moving and Assisting

Using Zoom, this very 
popular half day course 
demonstrated the 
benefits of assisting 
people to move.  Carers 
were shown some 
practical techniques to 
assist someone to move whilst protecting their 
own mental and physical wellbeing. (Funded by 
County Durham Care Academy) 

Infection control

This half day course helped Carers to reduce 
the risk of infection whilst caring for someone 
with an illness or disability. The course helped 
people to understand where and when to use 
PPE and how to how to cope with potentially 
infectious material. The course also gave Carers 
some updated covid protection advice. (Funded 
by County Durham Care Academy)

Managing medication

This half-day course was designed to help 
unpaid family Carers understand the dos and 
dont’s of medicine management. Carers were 
shown how to best store medication and 
overcome fears about administering it. (Funded 
by County Durham Care Academy)

Positive Behaviour Support 

During the winter we were able to offer a series 
of five Positive Behaviour Support workshops 
with North East and Cumbria NHS Learning 
Disability Network. These workshops were for 
parents of adults with a Learning Disability and 
Autism who display challenging behaviour. 
(Funded by County Durham Care Academy)

Changes

In February we held our six-week CHANGES 
programme in partnership with Durham 
County Council. This was an opportunity to 
inform and support Carers of young people 

going through transition from Children to 
Adult Services. Information included where 
to go for advice and guidance in relation to 
health services, employment and training, 
legal services and more.

Feel good – Covid resilience moving forward 

Two separate courses ran last year to help 
Carers to develop personal strategies to 
manage stress and anxieties as we slowly 
emerged out of lockdowns. The four-week 
course provided Carers with simple mindful 
techniques to help them to relax and cope 
better. The courses ran on a Tuesday morning 
and was repeated at 6.30pm on a Thursday 
evening. This enabled Carers to choose a time 
that best suited their caring role.  (52 Carers 
attended) 

Summer, Autumn/Winter and Spring Zoom 
Exercise Classes

• 177 Carers attended the exercise classes 
over the year

• We received 81 responses to our 
evaluation surveys.

• Carers declared the main reason for not 
attending every class was due to their 
caring role  

• Carers scored the classes at 9.5 out 10 for 
excellence. 

• 79 Carers stated the classes had made a 
difference to both their physical health 
and mental wellbeing. 

“Important for carers. Feels like time 
off, good for mental health. Feels 
like being part of a community”

“I missed the first session due to 
technical difficulties, but I enjoyed 
just doing what I could, and it 
definitely gave a feel-good factor.”
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Mental Health Carer Support and 
Development Worker – East Durham
We are grateful to County Durham Clinical Commissioning Group for their 
continuing support for this project offering specialist support to Carers of 
people living with mental ill health, including dementia, and Carers who 
live with mental ill health, including dementia, across East Durham.

Between April 1st, 2020, and March 31st, 2021, 
we received 467 new generic referrals for 
Carers living in the Easington Locality. 

Most of these referrals came from Carers 
themselves contacting us directly usually on 
the advice of friends or family members.  

Of these 467 new referrals - 48 Carers were 
supporting Adults living with Mental Ill Health, 
78 Carers were supporting Older People living 
with Mental Ill health and 50 Carers were living 
with Mental Ill Health themselves. 

In addition, 423 Carers already registered with 
our service benefitted from specialist support. 
Of these 85 Carers were supporting an Adult 
living with Mental Ill Health, 217 Carers were 
supporting an Older Person living with Mental 
Ill Health and 121 Carers were living with Mental 
Ill Health themselves. 

Monitoring and evaluation show continued 
positive outcomes for Carers by providing 1 to 
1 specialist mental health advice, information, 
and support mainly by phone in what have 
been, and continue to be, challenging times for 
us all.

Carers have also accessed our Counselling 
service, online Carers Support Group, training 
and information sessions using digital 
platforms such as Teams and Zoom and been 
supported by our “Keeping in Touch” project.

In February 2020 Carers in East Durham 
were invited to “Craft Your Stress Away” - the 
session was held using Zoom as we were back 
in lockdown! Research from the Mental Health 
Foundation shows that creative activity can 
help to boost confidence and make us feel 
more engaged and resilient. Besides these 
benefits, art engagement also alleviates 

anxiety, depression and stress. 

15 Carers created a “make” for themselves and 
one to gift to a friend. With Carers permission 
materials needed for the make were delivered 
to their homes in advance of the event along 
with some tasty goodies to keep their creativity 
flowing! Feedback included:-  

“When is the next one?”

“Can we have one of these every week? I feel so 
much better”.

“Thank you so much for today. The lesson was 
great. Loved getting the pack a few days before 
so I could plan ahead. Enjoyed the ‘me’ time 
and without the zoom it would have probably 
just stayed in the bag or I’d of let the kids do it.”

In Spring 2020, working in partnership with St. 
Cuthbert’s Hospice, we delivered “Everything 
in Place” via Zoom. The course is designed to 
enable and empower participants to discuss 
their plans for life, and the end of life, and 
how to remain in control of making decisions 
for later life – particularly around finances and 
care/health. Gaining confidence in dealing with 
these issues helps Carers to have conversations 
with those they care for and to get “Everything 
in Place” for them.

The project has continued raising awareness 
of Carers experiences and needs with many 
different agencies across East Durham which 
has been beneficial for everyone concerned. 
Active participation in Strategic Groups ensures 
that Carers voices are heard and that partners 
understand and promote our service. Carers 
views, needs and experiences have also been 
shared to inform consultations and the delivery 
of both NHS, LA and Voluntary Sector services 
countywide and specifically in East Durham.
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The Covid-19 pandemic challenges 
for financial support

This has not all been a negative experience for 
Carers. The Department of Work and Pensions 
(DWP) relaxed processes to allow claims to 
continue without the usual requirements. We 
found that benefit awards that were due for 
renewal were extended for 6-month periods 
and then extended again as it became apparent 
that the crisis would not pass quickly. The 
usually stringent verification process for new 
Universal Credit claims was also eased and 
new claims for some disability benefits were 
allowed to proceed, where there was sufficient 
medical evidence, without a face-to-face 
assessment. 

These changes required that Carer Support 
Coordinators and Development Workers had 
a stream of information to be able to support 
and inform Carers of the “new way.” The new 
way also meant that we completed benefit 
applications differently which presented further 
challenges for staff. 

We assisted almost 750 benefit claims via the 
telephone, or using meeting software such as 
Zoom, despite renewals being “On Hold” which 
amounted to a financial year awards total of 

more than £3.6 Million for Carers and their 
families. Carers needed information on the 
new furlough regulations, Self-Employment 
Income Support Scheme (SEISS) grants and 
the financial strain they faced with reductions 
in wages and coping with their usual expenses 
gave rise to “Payment Holidays” which all came 
with more regulations and information needed 
to inform and support Carers, often from a 
bedroom or kitchen table with dogs, cats, 
children, and biscuits. 

Unusual situations are the new norm this year. 
A Carer whose washing machine had broken 
but could not access a repair due to Covid 
regulations on who could visit her home gave 
rise to us developing our own grant system. We 
gathered “Covid update” information on grant 
givers both new and old and made successful 
applications in the new way. As accredited 
intermediaries for charities such as Turn2us, 
Local Authority Covid-19 funding grants and 
local and national small grant providers we 
were able to assist those most in need. We 
supported Carers! 

The Covid 19 pandemic has tested our service in ways that had 
previously never been seen and continues to challenge as the 
government shapes the application and award processes in a seemingly 
continuous cycle of “change and adapt.”

We assisted almost 750 
benefit claims via the 
telephone, or using meeting 
software such as Zoom
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Darlington Carers Support 
Alison and the Team adapted quickly to the 
challenges of Covid 19 and have continued 
to deliver all the services Carers need but not 
face to face due to the restrictions. During 
the year 354 new Carers registered with the 
service, 250 Women and 104 Men. Of those 
136 were juggling paid work with caring. Carers 
were supported mainly by phone but also using 
virtual means such as Zoom and Whatsapp 
when needed. Grants of £7264 were secured 
for individual Carers to purchase items such as 
cookers, fridges and other equipment.

215 Carers received funding to allow them 
to take a break, for example purchase some 
equipment to enable them to pursue a hobby 
at home such as gardening. 

The pandemic meant many Carers had to 
juggle home working, childcare and a caring 
role which was very stressful. Our staff have 
been able to offer support throughout and 
be there with the latest information, practical 
advice and sometimes just to listen. We also 
changed the way we offered counselling to 
use phone and virtual means. This enabled us 
to expand the sessions available and offer 160 
hours to 53 Carers.  

As the situation continued to change, one of 
the most important aspects was to keep up to 
date with the latest information. We ensured 
Carers were kept informed through our social 
media, web site and regular newsletters 
alongside emails and being at the end of the 
phone. The staff made hundreds of welfare 
phone calls to Carers registered over the age of 
70 spanning from 5mins to 60mins providing 
full support along with helping Carers who were 
feeling lonely and isolated. Feedback for this 
service has been very positive; 

“We can’t thank you enough for your support 
within these difficult times.”

“It was lovely to talk to someone who was there 
for me.”

“Your call 
made my 
day thank 
you for all 
of your 
support.”

Arts and crafts sessions with Jack Drum Arts  

Carers accessed an 8-week Arst and Crafts 
Course online with Pui Lee. These were 
delivered by local artist Pui Lee, where Carers 
enjoyed a different creative activity/project 
each session! To support Carers to be inspired, 
build confidence, and make new friends in 
relaxed sessions tailored to the abilities and 
interests of the participant. All materials was 
provided and delivered.

Fun food and fables

We arranged for a special 
storytelling session via zoom 
and provided an activity 
pack as well as a recipe box 
including all the ingredients 
to make a meal together. 
The book was theTiger who 
came to tea. Families joined 
in the activities and cooked 
together. 

Peer support group 

We joined forces 
with Carers in 
County Durham 
and held a virtual 
support group on 
a weekly basis. For 
many who attended this was the only contact 
they had during such a difficult time. There 
were also themes and 
guests who joined in for 
example a Solicitor talking 
about Power of Attorney. 
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Volunteering with DCCS 
It was an amazing but challenging year for our 
Volunteer team. While some roles have had to 
take a back seat through the pandemic others 
have been extremely busy! Our group support, 
admin, fundraising, and ambassadors have 
all been put on hold during this time, but we 
can’t wait to welcome them back. HOWEVER 
our team have still clocked up a staggering 
3034 VOLUNTEER HOURS IN 2020/2021.  
We cannot thank everyone enough for your 
contribution, whether it be an hour or a day, 
your support enables DCCS to continue to 
support unpaid Carers right when they need us 
the most. 
We recruited more counsellors as we moved 
into working exclusively on the telephone and 
online and saw a great increase in the need for 
this service. We increased our availability so 
that we could reach Carers who needed space 
outside of 9-5 to ensure anyone that needed 
this could access it. 
We are hugely proud of the quality of our 
volunteer service. Our amazing fundraising 
volunteers ensure we get the vital money 
we need to run our Counselling and Carer 

Wellbeing fund as well as 
other parts of the service.  
A snippet of a 
breakdown of those 
hours look like this 
• 468 Governance 
• 110 Parent Carer Support 
• 2151 Counselling 
• 60 Group support 
Some feedback from Carers on our counselling 
“My counsellor was excellent, great listener, 
extremely pleasant and very empathetic. I felt I 
got a great deal out of my sessions.” 

“I really benefited from the sessions and feel I can 
cope again.” 

 “Very helpful and understanding counsellor, I was 
given lots of support and guidance.”  

“I felt it was very important to be able to talk 
about things that mattered to me, I was allowed 
to do this in a safe and caring environment, and I 
took something away from each session.” 

“Wonderful service from a wonderful 
organisation!” 

“I decided to become a counsellor following 
a particularly difficult period in my own 
personal life and a very positive experience 
of counselling myself. I started doing some 
telephone volunteering and decided to train 
in counselling. 

I enjoy my role and feel privileged to be 
given the opportunity and trust of the clients 
to share in their innermost feelings and 
problems. I feel that if I can facilitate and 
support the people then my training has been 
worthwhile. I use cognitive behaviour therapy 
techniques in an integrative style to equip the 
client to feel empowered to deal with future 
problems. 

I have volunteered since 2015 and I love my 

role so much that when I 
finished my degree I 
decided to stay on as 
a Volunteer Counsellor for 2 days a week. 
Recently I was involved in developing 
telephone counselling to reach more Carers 
which really made me feel part of the team. 
I have also been supported to gain my 
supervisors certification, so I triage Carers 
and support other Councillors through clinical 
supervision sessions.  During the pandemic 
we also introduced online counselling which 
has been another great learning curve.  

Overall, my Volunteering has been a really 
rewarding experience and I hope to be part of 
the team for a long time to come” 

VOLUNTEER CASE STUDY 
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Thanks go to our monthly 
supporters:

Norma Jewitt
Sydney Welford
Sheila Gibson
Daphne Bowman
GWM Patrickson
Mrs Bowman
Mr & Mrs Pirrie
Mr & Mrs Johnston
Mrs McGoay
Sheila Wilson
Julie Shead
Zoe Thompson
Ms TM White
Mr & Mrs Stirman
Mr & Mrs Metters
Mr Willmot
Thank you to the Shred Centre 
for kindly providing us with 
8 years support with our 
confidential waste disposal

Covid-19 Emergency Support Fund for Carers
The Fund was created by Donations received from:
Durham County Council  £6,000
Carers Trust     £4,200
Carers, Staff and volunteers  £2,296.70
And fundraising by Carers,   £1,147.02 
Staff and Volunteers

71
Carers have received 
support from the fund

'I was put on unpaid leave in March, I am the main 
Carer for my brother who has LD and lives with me. My 
situation was disparate so I contacted Durham County 
Carers to see if I could get some help.
Not only did I get the emotional support I needed but I 
also I received some Tesco food vouchers.
Thank you for your generosity'
Helen

Text DCCS to 70085 to 
donate £5 to this fund

'Thank you so much for getting me a new 
washing machine,I'm not washing by hand 
in the bath anymore which is huge relief on 
my joints and back -THANK YOU'
Letitia

How your donations and the 50:50 Lottery 
Club fund FREE Counselling for Carers

Text COUNSELLING to 70450 to donate £5

Use this QR code to 
join the 50:50 Club

2151 
Counselling 

Hours

350 
Referrals to 
the project

£1,820 
donated from 

Durham County 
Council

£5,664 
raised from the 

50:50 Club Lottery

£580.50 
donated from 
Carers, Staff & 

Volunteers

“Counsellor was marvellous,wish I had 
had this years ago”
“I feel more confident and have the 
tools to maintain this improvement”

“Can’t say how it worked 
but it has”
“I felt relaxed with my 
counsellor and they they 
helped me through a 
very difficult time”
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DCC & NHS Personalised Carer Support Fund 
April 2020 – March 2021 (County Durham)

During this period 1,289 Carer 
Breaks were arranged. 
Examples of breaks applied for: 

• Gardening items, garden furniture & 
equipment 

• Kindles, tablets & mobile phone top ups 

• Home exercise equipment 

• Craft items, sewing machines, books & 
jigsaws 

• Children’s toys 

• Walking shoes and equipment

• Kitchen equipment 

Following their break 342 Carers replied to 
a questionnaire; 83% felt improved health; 
82% felt better in their caring role; 87% 
felt reduced levels of stress; 54% felt less 
isolated; 69% felt it helped depression levels; 
89% felt more relaxed.

We also received hundreds of comments, 
below is just a small selection: 

“I received funding for tablet so I can do training 
courses, counselling course, and understanding 
Autism level 2.  Without tablet I wouldn’t be able 
to do courses.”

“I haven’t found it easy to log onto zoom 
meetings as talking is not easy at home, I don’t 
want to hurt my son’s feelings, so thank you for 
the tablet and earphones, these have been a 
such benefit.”

“Husband has been spending at least 2 hours 
a day doing jigsaws. This has given me the 
opportunity to spend more time on myself in 

the home, which has helped me enormously 
during this very difficult period. Many thanks.”

We also arranged 84 Residential & 
Opportunity Breaks which included driving 
lessons, laptops, & holidays. The outcomes 
are measured through a survey and 90% felt 
less stressed; 85% felt it had given them a 
break from their caring role and 87% felt it 
allowed them to spend time with others.

Comments:

“On an evening/night-time it gives me the 
opportunity to sit and relax and do online 
courses upstairs while my child is settled in bed.”

“Passing my test has allowed me to drive places 
and be more independent.  I can take my 
children to fun places further away and share 
long distance travels with their father now when 
we go on a family trip.”

“A big thank you to NHS Carer Break.  I had 
a fantastic week at the Silversand Hotel.  
Everybody was so helpful and friendly.  It was 
a well-deserved break that has done me the 
world of good.”

“Thank you for my cinema voucher, this enables 
me to spend relaxation on my own or with my 
grandchildren.”

“I had a few tears when I got the gift card and 
cannot wait to go and get some new colouring 
pens. I feel so much more relaxed when I can 
sit by myself for a couple of hours a day. Thank 
you so much.”
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Connecting Carer’s Project
The Connecting Carer’s Project started in 
January 2021 during the COVID-19 pandemic, 
with the intention to help Carer’s get 
connected online and to show them the basic 
knowledge of how online services can help 
them in their Caring role.

The objectives for the project are to reduce 
isolation by connecting with friends, family 
and support groups via Zoom and emails 
and to up-skill Carers to help them in their 
caring role by having the knowledge to shop 
and bank online, arrange GP appointments 
and order prescriptions without leaving their 
home. 

Between January to March 2021, 57 Carers 
accessed the project.

• Carers have been shown how to use Zoom 
this has helped Carer’s connect with loved 
ones via Zoom and Skype in care homes 
during the pandemic. 

• Carer’s have 
been shown 
how to join 
Microsoft Team 
meetings and 
meet with 
professionals, 
so they still have a voice around the care of 
the cared for. 

• Carer’s who are feeling isolated can take 
time out for themselves by attending Yoga, 
Pilates and specialised groups via Zoom.

• Carer’s and cared for who needed to shield 
through the pandemic were shown how to 
shop and bank online and how to arrange 
GP appointments and order prescriptions.  

• Several Carers also received equipment 
funded through the project i.e. laptops, 
tablets, wireless routers and home smart 
devices.

A parent caring for her 16-year-old son 
with Autism was struggling with her 
caring role. She had her own mental 
health issues and was finding it difficult 
to entertain and keep her son focused. 
She also felt isolated as she has been 
targeted by bullies in the area she lives. 
She became stressed and felt she was at 
breaking point, she contacted DCCS and 
was referred to the project. 

We felt she would benefit from a tablet 
and it was set up for her and she was 
given support to use it. The Carer uses it 
to access professional meetings about 

her Son, shop online and play games 
so she can take time out.  Her Son can 
now access his favourite programs 
on the tablet when waiting for health 
appointments which reduces his 
challenging behaviour.  They have also 
used Uber eats to order a home delivery 
of food once a week as a treat, this has 
made a huge difference as they have no 
transport. The Carer thanked us and feels 
this has made a hugely positive difference 
to her life overall. 

CASE STUDY
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Mary was referred to Carer 
Support from University Hospital 
North Durham, when her 
Husband Bob had a stroke. She 
had previously been registered 
as caring for her Dad, who had 
dementia, but had sadly died a 
few months before.

Mary had forgotten she was 
registered with us as it had been a 
couple of years since she was first 
in contact. Mary told the Support 
Coordinator that caring for her Dad had 
been very hard on her as she hadn’t 
been able to take any breaks or get 
support from wider family or friends.

After losing her Dad, Bob and Mary 
started looking to the future and had 
bought a static caravan and begun 
to have time to themselves. Bob was 
two years off retirement when he 
had his stroke. It left him unable to 
communicate or mobilise and both Mary 
and Bob were devastated.

Mary told the Support Coordinator she 
was angry, worried about the future, 
didn’t know what benefits they might 
be entitled to and felt guilty for feeling 
the way she did. She couldn’t offload 
to friends or family and she didn’t think 
they would understand if she did.

Mary agreed to have some counselling 
sessions to talk over how she felt. With 
our help she got all the benefits sorted 
out, a blue badge and a grant for some 
equipment for Bob. She also accessed 
our Carer Wellbeing fund to help 
with bus fares to visit Bob in Hospital. 
Mary said the best thing was knowing 
someone was there to ring when she 
needed advice or information. “The 
counselling was a great help, having 
someone who wasn’t friends or family 
to talk to helped me realise I was doing 
OK considering everything that has 
happened over the last few months. 

It was a lifeline. I only wish I had thought 
of you when Dad was so ill, I felt so 
alone and didn’t need to.”

MARY AND BOB’S STORY

Carer Case Study
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2,331 new Carers 
registered

3,565  general enquiries

588 
Parent Carers
registered

Non-residential 
Carer breaks 

arranged

1,327 

62 Grants applied for with 
£16,819 Grants awarded

benefit forms 
completed with 

£3.2 million 
benefits gained

458

County Durham Area Statistics

Parent Carer Needs 
Assessments 
completed

169

111 
Residential Carer  
breaks arranged

3,326 Carer Discount 
Cards issued

referred to us by 
word of mouth

98% of Carers would 
recommend us

741
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354 new Carers 
registered

referred to us by 
word of mouth

Parent 
Carers 
registered89 

Carer breaks 
arranged

Darlington Area Statistics

30%

327 Carer Discount 
Cards issued

215

20 Grants  
applied for with £7,264 

Grants awarded

98% would recommend us

25%
referred by GP total Carers registered

1759565 
general enquiries
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This information is a summary of our financial position, if you would like to receive a full set of Financial Statements 
please contact Jacqui Coulson tel: 01833 600575 email: Jacqui.coulson@dccarers.org

Financial Summary 2020 - 2021
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DURHAM COUNTY CARERS SUPPORT
COMPANY LIMITED BY GUARANTEE

STATEMENT OF FINANCIAL ACTIVITIES 
(INCLUDING INCOME AND EXPENDITURE ACCOUNT)

YEAR ENDED 31 MARCH 2021
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