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Looking back to 2019 – 
2020 seems like a lifetime 

away now. However, it has 
been a good activity to do and 
enabled us to focus on all the 
great achievements and work 
done across the organisation 
before we had a global 
pandemic to deal with as well!

During the year we registered 
3,143 new Carers across 
County Durham and 
Darlington, which brought our 
total in County Durham to a 
huge 21,333 and in Darlington 
1529. We supported Carers 
in County Durham with 
6234 general enquiries and 
960 benefit enquiries which 
resulted in just under £4million 
in additional annual income. 
In Darlington we facilitated 
241 Carer Breaks, 22 Support 
Group sessions and were able 
to deliver counselling sessions 
to 21 Carers. We are extremely 
proud that once again 99% of 
all Carers have said they would 
recommend our service to 

other Carers and that is borne 
out by around a third of all 
referrals coming from word 
of mouth from Carers already 
registered. 

The State of Caring report 
from Carers UK in 2019 
reported that there were 
over 8.8 million adults caring 
now compared to 6.3 million 
in 2011. 2 million of them 
were over 65. 90% of those 
responding were concerned 
about the practical support 
they would need and get 
in the future. 81% reported 
feeling lonely and 1 in 7 
workers were juggling work 
and caring. All this before the 
additional struggles caused 
by Covid 19 this year. We also 
surveyed Carers registered 
with us and have used the 
results to shape our Strategic 
plans for the future. 

Our overall aim is to “Improve 
Carers Lives” and in this report 
you will see the wide-ranging 

service developments that 
enable us to deliver advice, 
information and support to 
Carers across County Durham 
and Darlington. In particular 
we have focused on ensuring 
that our service is accessible 
to working Carers, offered 
an increasingly wide range 
of training and workshops 
to Carers and continue to 
work with all our partners to 
reach out to those who might 
not recognise themselves as 
having a caring role.

Jenni Wood- Chief Executive 

Audrey Vasey- Chairman of 
Trustees

Introduction by Jenni 
and Audrey

Welcome to our Annual 
Report which is being written 
at such a difficult time for 
everyone. 

L-R Audrey Vasey and Jenni Wood.

During the year we 
registered 3,143 
new Carers across 
County Durham 
and Darlington



Your local charity supporting carers | 3

Durham County Carers Support aims to ‘Improve 
the lives of Carers’ by creating a community where 
Carers are recognised, valued and supported.

Making A Difference to Carers Lives

“Excellent help and advice. I felt alone 
and frustrated but now I see a future and 
someone I can rely on, many thanks.”

Over the year our amazing team of staff 
and volunteers have supported over 6000 
Carers in County Durham and Darlington. 
Every contact we have with a Carer is 
different: some want to register with us so 
they can get our newsletter and keep up to 
date or to receive a Carers Discount Card 
giving them access to lots of local offers, 
whereas other Carers access more in-depth 
support such as help with accessing financial 
help or access to Carer Break funding, 
Counselling or Training.  

Every call we take is different and the 
support we provide is tailored around that 
person with the aim of making their lives 
that little bit better or easier in some way.  

“Absolutely 
outstanding 
service.”

“Excellent, very helpful. We learnt a lot, its 
nice to know there are people who we can 
call on. Thanking you.”

“Cannot fault the help 
we have been given from 
DCCS it is so nice to know 
at times like this there is 
help and kind care out 
there for us that need it. 
Thanks again.”

“Thanks very much for all your help. 
This will make life so much easier. 
We all really appreciate it.”
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As a member of the Advice in 
County Durham network, we 
regularly take part as “Guest 
Adviser” within Citizens Advice 
offices to work with our network partners to reach hidden 
Carers and raise awareness within the local community.  
During Carers Week 2019, we met Mr and Mrs G who were in their 70’s and 
had been triaged to attend our session. We registered them both as Carers and 
completed Attendance Allowance forms for both which were each successfully 
awarded the higher rate of £87.56 per week. This allowed us to continue with 
claims for severe disability premiums, carer premiums and pension credit. 

Prior to our involvement Mr and Mrs G had a weekly income of £320.50 and paid 
full rent and council tax for their home. 

Once all claims had been awarded, this increased to a 
weekly income of £635.95 and they became exempt 
for rent and council tax payments, saving a further 
£104.96 per week. 

Mr G said “Before we became part of Carers support, 
we could not afford to buy things that we needed. Our 
fridge door had fallen off and we needed carpets and 
a new bed. We have no family and no one to help us. 
I am so happy that we registered, and we can begin to 
live again without worrying” 

We value the opportunity to work with other 
organisations to highlight and support Carers in 
Durham and will continue to work with our partners to 
change lives. 

Case Study 

 “I am so 
happy that 
we registered, 
and we can 
begin to live 
again without 
worrying” 



Trips and Activities 

A sample of feedback from the 
Carers who attended:

We have provided Carers in County 
Durham and Darlington with 
opportunities during the year to 
take a break from their caring role 
by attending our trips and activities 
which have included:
• Afternoon Tea at Raby Castle  

with a private tour of the castle

• Theatre performances

• Afternoon Tea at Beamish Hall  
followed by a film

• Parent Carer summer trip to  
Hamsterley Forest

• Pilates classes 

“It is so good to know there is advice 
at the end of the phone! The day 
at Raby was a lovely change and 
a good way to meet other carers. 
Thank you.”

“Thank you for the wonderful tour 
and afternoon tea at Raby Castle.  
Mum and I really enjoyed it and we 
met some lovely, interesting people. 
I do hope that similar events will be 
arranged soon.”

“Very good support 
enjoyed the show. Looking 
forward to the next outing 
as it is nice to have time 
out from your caring role”
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As of 31st March 2020 we had almost 4000 
parents of children with additional needs registered 
with our service for support.

Unfortunately, we were unsuccessful with our 
funding bid to the Big Lottery to continue our 
development and specialist support and sadly 
had to say goodbye to our specialist workers Sara 
Carlton, who worked on this project for the full 
5 years of lottery funding, Emma Whitelock and 
Francesca Form.  We are pleased to report that all 
3 have been successful in gaining employment 
elsewhere.

We continued to provide Parent Carer Needs 
Assessments and from April 2019 – March 2020 
completed 232 PCNA’s resulting in additional 
support, Carer breaks or information being provided 
to those families.

Support with Disability Living Allowance 
applications is now limited however we piloted a 
volunteer project to help Parent Carers fill in the 
DLA application forms and this has worked well.

Over the year 685 families accessed Carer Breaks. 
668 accessed the smaller fund (not dependant on 
income) providing day passes, cinema vouchers 
spa days and gym memberships etc. 17 families 
accessed the residential and opportunities fund 
(income related) which provided holidays, driving 
lessons, equipment to access courses etc.

Due to the gap in Parent Carer Specialist Support 
from August 2019 we were granted short term 
funding to provide additional support to the most 
vulnerable families from February 2020 to allow 
more time for funding to be secured.

SUPPORT FOR PARENT CARERS WITH 
CHILDREN WITH ADDITIONAL NEEDS

From April 2019 to March 2020 we registered 
720 new Parent Carers to our service.  
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Training to help sustain, fulfil and promote resilience

Over the last few years, we have focused 
on offering a wide range of training courses, 
workshops and classes to Carers. These offer 
Carers the opportunity to gain a new skill, 
have time out of their caring role to focus on 
themselves as well as meeting other Carers 
and gaining valuable peer support from those 
who fully understand the challenges they are 
dealing with. 

We have developed our own in-house course 
called “Making Sense of Caring”. This year 
38 Carers took part in 6 one day courses. The 
focus is on supporting them to understand 
how to negotiate and understand the maze 
of health and social care services. It maps out 
different services and what they offer as well as 
the criteria for accessing them. 

“Thank you for your support just being there is 
a big help”

“Thanks for your insight, it was very helpful”

“Helped me understand how everything works”

Care Academy 
courses

Working with 
Durham County 
Council Care 
Academy we have 
been able to widen our range 
of courses to include specialist and expert 
knowledge such as Positive Behaviour support 
for Adults and Children, Managing Medication, 
Moving and Assisting, Namaste and Digital 
Skills. The Moving and Assisting course was 
based around protecting backs whilst caring 
for a relative. 12 Carers attended and it clearly 
made a difference. “Thank you for the course, 
It was informative and enjoyable. Most of us 
Carers muddle along without knowing how 
professional Carers do things because we don’t 
know any better. It was great to get some 
professional training on the basics, which will 

make life better for us and the loved ones that 
we care for”

Digital Skills was run 4 times with 22 people 
attending. It focussed on how technology 
can make Carers lives easier, staying safe and 
getting the information needed.

“It was the best course I’ve been on. Great 
people, fun & learning. So worthwhile” 

Namaste was facilitated by Nicola Kendall 
from St Cuthbert’s Hospice in Durham. Caring 
for someone with advanced dementia was 
the focus and how to give comfort through 
sensory stimulation. 7 Carers attended the 
course.  

Other courses

We ran a Pilates course 
for six weeks working 
on the fundamental 
principles at a beginner 
level. 14 Carers attended and the course was 
aimed at improving posture, lessening back 
pain, increasing flexibility and reducing stress 
levels. 

“Hope the course will be continued. Enjoyed 
every minute, thanks for arranging the class 
for us”

“Already have recommended this to others” 

Gillian Fortune facilitated 2 very popular 
one day courses aimed at improving Carers 
emotional wellbeing, enabling them to 
relax, feel energised and deal with the many 
challenges faced. 32 people attended the two 
courses.

“An excellent course and an excellent 
presenter. Gillian could not have given the 
participants a more engaging, useful, practical 
and smashing experience” 

“Would definitely recommend this course. 
Brilliant techniques” 

“Thank you :) xxx”
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Additional support for Carers in East Durham
This project is funded by the local Clinical Commissioning Group. 
It offers specialist support to Carers of people living with mental ill 
health and Carers who live with mental ill health themselves across 
East Durham.

Between April 1st, 2019 and March 31st, 2020, 
we received 560 new generic referrals for 
Carers living in the Easington locality. 

Most of these referrals came from Carers 
themselves contacting us directly, usually on 
the advice of friends or family members.  

Of these 560 new referrals - 66 Carers were 
supporting adults living with mental ill health, 
91 Carers were supporting older people living 
with mental ill health and 53 Carers were living 
with mental ill health themselves. 

In addition, 324 Carers already registered with 
our service benefitted from specialist support. 
Of these 61 Carers were supporting an adult 
living with mental ill health, 155 Carers were 
supporting an older person living with mental ill 
health and 98 Carers were living with mental ill 
health themselves. 

Monitoring and evaluation show continued 
positive outcomes for Carers through providing 
specialist mental health advice, information 
and support through both face to face and 
telephone contact. Carers have been supported 
at meetings, either in relation to their own 
mental health or that of the person/people 
they are caring for. Events, information sessions 
and opportunities for Carers to meet and share 
their experiences have been utilised by Carers 
and feedback has been very positive. 

• Carers Pop-in and Peer Support Group for 
Carers of people living with dementia on the 
first Friday of every month at Healthworks 
Easington Colliery. 

• Public Information stands, activities and 
events for Carers around Time to Talk day, 
Dementia Action Week, Mental Health 
Awareness Week and World Mental Health 
Day. Take It Easy Tuesday in October 
provided an opportunity for Carers to take 
some time out of their demanding caring 
roles. Feedback included: - 

“Chilled out!” 

“Thank you for helping me to have a 
stress-free day. I have recharged my 
batteries ready to carry on my caring role”  

“Having a really stressful time at the 
moment and being around people can 
really help. Many thanks – don’t know 
what I would do without your support”
Raising awareness of Carers experiences and 
needs with many different agencies across 
East Durham, including employers, has been 
beneficial for everyone concerned. Active 
participation in Strategic Groups ensures that 
Carers voices are heard and that partners 
understand and promote our service. Carers 
views, needs and experiences have also been 
shared to inform consultations and the delivery 
of both NHS, Local Authority and Voluntary 
Sector services countywide and specifically in 
East Durham.



Your local charity supporting carers | 9

The CHANGES Programme is delivered in 
Partnership with Durham County Council 
Adult Skills Service. It is aimed at Parents 
and Carers of young adults with special 
educational needs and disabilities. The 
programme guides and helps them navigate 
their way through transition from Children’s 
Services to Adult Services. Presenters 
include EMG Solicitors, Durham Works, NHS 
Learning Disability Nurses and local Support 
Providers. Feedback shows participants 
feel more confident and better informed 
about the future for the young people they 
support.

North East and Cumbria NHS Transforming 
Care Board funded Positive Behaviour 
Support Workshops for Parents and Carers 
of Adults with Learning Disabilities and/or 
Autism. The workshops looked at strategies 

and responses to support someone who 
presents with Challenging Behaviour. As 
with our CHANGES Programme, Parents 
and Carers have found these workshops 
useful and informative and have led them to 
feel more confident about their caring role.

“All modules provided me with new 
information which will help me to support 
my daughter. There were many services 
which I wasn’t aware of and Changes is one 
of the best courses I have been on. Very 
professional, but friendly staff presenting 
the modules in an easy to follow way. A 
great course and very helpful.”

“I have improved my knowledge and 
accessed resources. I have followed up 
some options and put a plan together. 
There is so much to do that I sometimes felt 
overwhelmed.”     

CHANGES Programme and Positive Behaviour Support Workshops

Action in County Durham

The tick system simply makes it easier for 
referrers to understand the level of service 
provided by members, 4 ticks being the 
highest which denotes that the organisation 
is a “supported advice point” which quality 
checks the service and the advice it provides. 

 AiCD is vibrant network of over 170 
organisations in the county providing a “No 
wrong door” approach and ensuring that 
appropriate advice and support is provided 
in a timely manner over a range of categories 
such as debt, benefit issues and community 
support. Referrals are made via an online 
portal which allows the transfer of relevant 
documents quickly and securely. The network 
commits to accepting a referral within 3 days 
of the request for client support being made. 

During the last year DCCS has made 239 

referrals to partners 
such as Welfare Rights, 
the Dementia Advisers, 
Citizens Advice and Age 
UK, and has accepted 
185 referrals. 

AiCD has quarterly themed 
network events for members which focus on 
the specialist support provided by partners. 
This year we had the opportunity to take part 
in events that showcased the support available 
in the county on issues such as Domestic 
Violence, Learning Disabilities and Autism and 
a “Big Networking” event hosted by Stanley 
Town Council which is home to the first AiCD 
support hub. 

The network continues to grow and a new 
portal and website are currently in production. 

Durham County Carers Support has been an active partner of Advice in 
County Durham (AiCD) since 2014 when we achieved a “4 tick” status.  
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In May 2019 we went in to our third year of the 
Darlington Carers Support Project giving us a chance to 
reflect on how far we have come in a short time. 

Darlington Carers Support 

At the end of March 2020, we had 1529 Carers 
registered with us for information, advice and 
support. 

175 were supported to access benefits through 
our partnership working with Darlington 
Citizens Advice Bureau “Darlo Millions” scheme.    

We provided 241 Carer breaks to allow Carers a 
much-needed break from their caring role. 

We have continued to build upon our success 
with two monthly Carers Support groups. 
These groups have been well attended and 
Carers tell us how valuable they find the 
peer support and information they receive 
at the groups. We invited speakers and 
supported Carers to access a range of training 
opportunities which included Tai Chi, Cancer 
Awareness and Prevention, Power of Attorney 
and future planning and an excellent session 
around the Warm Front energy efficiency and 
affordability scheme. 

During the last year of the project Carers have 
been able to enjoy other activities such as a trip 
to Whitby, afternoon tea at Raby Castle and 
a pantomime performance.  Trips were well 
attended with very positive feedback;

“I thought about something else apart from my 
Mum’s dementia”

“This is fabulous, the support offered means 
such a lot”

Sad news 

It was with great sadness that we had the 
sudden loss of our much-admired colleague 
Sheila Crawford. Sheila worked with us for 
many years and will be greatly missed by all 
the staff, volunteers and Carers at Darlington 
Carers support. Sheila loved supporting Carers 
and seeing the difference made.

 

Carers Rights Day Event 

Celebrating Carers Rights Day. What a fantastic 
day we had in The Cornmill Centre supporting 
over 50 people who came to access help and 
support. We were able to use ARC premises 
and were supported by their volunteers. In 
addition we were supported on the day by 
the Mayor, Councillor Nick Wallis and former 
Darlington MP Jenny Chapman, as well as other 
organisations such as NE Law, CCG Cancer 
Awareness, St Teresa’s Hospice, the Citizens 
Advice Bureau, Humankind (Darlington Young 
Carers), and Alzheimer’s Society. 
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Another great year for the team and the increased level of support we have offered Carers 
from the Trustees and all the individual projects our hours have increased in most areas and 
recruitment remains ongoing in every role.

Volunteers are crucial to delivering the quality and breadth of support we offer Carers. They add 
value at every level. Our Trustees also give their time generously to govern and steer the Charity 
in the right direction. The other roles are administration support, group leaders, counsellors, 
fundraisers, ambassadors and benefit support. 

A fantastic 4161 hours of volunteer time has been given to the Charity during the year. which is 
equivalent to 2.5 members of full-time staff. 

Hi, my name is Pam Harris. I became involved 
with DCCS 15 years ago after my partner was 
diagnosed with Dementia. They helped me 
with benefits and information to help me in 
my caring role. I joined the dementia support 
group and realised I was not alone. We had 
guest speakers including a Professor from 
DeNDRoN (Dementia and Neurodegenerative 
Disease Research Network). John was in denial 
that he had Dementia, but I left some leaflets 
lying around and that’s when he realised and 
admitted he did have it and we both signed up 
for some research and volunteering.  

John’s Dementia became worse but DCCS 
helped me get someone to sit with him so I 
could keep on attending the group. I went on 
a trip to Alnwick Gardens and met a lovely 
friendly group of ladies who introduced 
themselves as members of Consett Carers 
Group. I spent the day with them and made 
some new friends for life who have supported 
me through some tough times. When the 
dementia group disbanded, I joined the 
Consett group. 

John’s Dementia became worse and he needed 
residential care, I felt so guilty, but the support 

I got from the Consett group was amazing.  
One day I was approached to become a 
volunteer for the group, I jumped at the chance 
as I wanted to give something back and help 
others. John sadly died in September 2018 but 
I have stayed on as a volunteer. We welcome 
past and present Carers to share their stories 
and offer lots of support to each other. 

Then Andrea approached me to volunteer 
on a new project and once again I jumped at 
the opportunity. The project is KIT (Keeping 
in Touch), it  involves volunteers working a 
few hours a week contacting Carers on the 
database checking they are managing in their 
caring roll because of lockdown due to COVID 
19, seeing if they need anything and letting 
them know Durham County Carers Support are 
still here for them. 

I thoroughly enjoy my volunteer role with 
DCCS, and everyone is friendly and welcoming.  
I am not able to work due to ill health, but now 
I feel as though I have a purpose in life. It has 
also given me the confidence to register as a 
Research Champion with the National Institute 
of Research. 

Volunteer Case Study

496 hours of group support

854 hours admin support

2042 hours of Counselling

110 hours supporting  
the Parent Carer Project

100 hours fundraising

We can’t do what we do without the help of our 
Volunteer team and we can’t thank each and every 
one of them enough for their contributions.
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Fundraising and Donations

CARERS BREAKS

Supporting us to support more Carers 
During the year £11,407 was raised from events and £13,635 from donations.  We 
would like to thank everyone who contributed to these totals. 100% of money raised 
through fundraising and donations is used to directly support Carers living in County 
Durham & Darlington.

Fundraising activities included:
50:50 Club lottery    £4,640
Great North run    £4,719
Sale of donated art    £120
Afternoon Tea auction   £22
Staff Challenges    £1667
V Toulim Raffle   £60
Healthy Heart Fund    £33
Card sales – E Whitelock   £36
Horden Group    £44
St Cuthberts Way – H Olney  £65

Thanks to our monthly supporters:
• Norma Jewitt
• Sydney Welford
• Sheila Gibson
• Daphne Bowman
• GWM Patrickson
• Mrs Bowman
• Mr & Mrs Pirrie
• Mr & Mrs Johnston
• Mr Farthing
• Mrs McGoay
• Sheila Wilson
• Julie Shead
• Zoe Thompson
• Ms TM White
• Mr & Mrs Stirman

Thank you to our Business supporters:
Capita Darlington £262.42 donation from a staff 
recommendation
Greencore £854.20 donation from staff fun day

Shred Centre for kindly providing 
us with 7 years support with our 
confidential waste disposal
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DCC & NHS Personalised Carer Support Fund 
April 2019 – March 2020 (County Durham)

During this period 2,194 breaks 
were arranged. 
Examples of breaks applied for: 

• Spa days, therapies, hair & beauty 
appointments 

• Gardening items, garden furniture & 
equipment 

• Kindles, tablets & mobile phone top ups 

• Riding lessons, bikes & hiking equipment 

• Services including, gardening, respite, 
cleaning & ironing 

• Craft items, art classes, sewing machines, 
books & jigsaws 

• Memberships including gyms, golf & 
football 

• Theatre & cinema vouchers 

• Trips & events 

Following their break 664 Carers replied to 
a questionnaire; 97% felt improved health; 
99% felt better in their caring role; 99% 
felt reduced levels of stress; 42% felt less 
isolated; 46% felt it helped depression levels; 
88% felt more relaxed.

We also received over 450 comments, below 
is just a small selection: 

“Great service where would us carers be without 
you. You help in so many ways, meeting others 
in the same situations. Theatre outings, days 
out down the river, pamper sessions. It gives us 
all a break that we all need. A big thankyou to 
all of you.” 

“Cannot express enough thanks for the help 
and support received. Vouchers have helped 
us make the garden a space where we can 
alleviate some stress and anxiety when 
everything is too much. We would not have had 
the funds to do the garden without the voucher 
help.” 

“This is a fantastic scheme. The relief from 
physical pain in my back is indescribable, Quite 
part from mental stress. I am so grateful for this 
relief. Long may it continue!” 

“The funds allowed me to do something for 
myself. It was such a luxury to enjoy doing 
something for me. It also made me feel good 
having my garden nice. This made an impact on 
my parents as I have a positive attitude, Thank 
you.” 

“I go to a knit n natter group and having the 
money to buy some wool helps me in this 
situation. The group is 8-10 people and we 
meet on a regular basis. It relieves my stress 
and tension unless of course I drop a stitch.” 

“I am battling with health anxiety; my fear 
transmits to my child and increases tension in 
our home. It has been a tough few month, with 
redundancy & challenge of finding a job that fits 
with my caring responsibilities. This break has 
been a massive boost, Thank You”
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“This will help reduce stress and just let me have 
a little time for me. Since my chisels broke and 
I had to get my machine fixed it has been a loss 
but now I am getting excited at the prospect of 
taking up my hobby again, Thank you.” 

“My new gym membership will help with weight 
loss and because exercise releases endorphins 
it will help with depression. Taking time away 
from home helps with stress, which is further 
helped by physical activity and its yearlong 
support.” 

We also arranged 83 Residential & 
Opportunity Breaks which included driving 
lessons, laptops, a boat engine, courses 
& holidays.  The outcomes are measured 
through a survey and 88% felt less stressed; 
94% felt it had given them a break from their 
caring role and 81% felt less isolated.

Comments:

“I can now talk to friends who moved away 
from the local area by chatting online which 
I couldn’t do before as I was unable to leave 
home to meet them, and I have a break from 
the worry daily.” 

“This break was a great way to recharge and 
relax in a stress-free environment where I was 
free to do anything. It gave me much needed 
time away from commitments” 

“After caring for my husband and the last year 
caring for my mom and her partner it was good 
for me to relax and do what I want to do had a 
great time and where we stayed was lovely.” 

“Given me the chance to pick up where I left off 
over 10 years ago and gain new skills.” 

Darlington Carer Breaks
In Darlington 236 Carers have accessed a 
Carer Break, these have included therapies, 
theatre & cinema vouchers, help with 
hobbies, spa days and DIY & garden vouchers. 
43 Carers replied to a questionnaire; 88% felt 
the break helped them in their caring role; 
93% experienced a reduction in their stress 
levels; 88% felt more relaxed.

Comments:

“Thank you so much, this will help me greatly 
and give me some well needed relaxation and 
reduce my stress levels”

“This gift made me realise that there are people 
who do care about carers, and who understand 
the strain that caring for a loved one places on 
the Carer. Its lovely to know there is someone 
who will listen and not judge you for it.”

“Thank you for garden vouchers, it will let me 
get in the green house for a while getting seeds 
and plants going”

 “Thank you for my cinema voucher, this 
enables me to spend relaxation on my own or 
with my grandchildren.”

“I had a few tears when I got the gift card and 
cannot wait to go and get some new colouring 
pens. I feel so much more relaxed when I can 
sit by myself for a couple of hours a day. Thank 
you so much.”
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Laura cares for her mum Jean, who has 
dementia, arthritis and mobility issues. 
She needs support with most parts 
of daily living including personal care.  
Initially Laura was working part time 
and taking care of her mum in between 
working and her family life. With a 
husband and 3 children this was having 
a huge effect on family dynamics. Laura 
was feeling exhausted trying to manage 
her caring role, work and family life 
which had a detrimental effect on her 
physical and mental health.

When Laura approached us, she had 
no idea what support was available and 
no disability benefits were in place.   
We spoke to her on the phone and 
arranged a home visit. We referred her 
to Alzheimer’s society and Wellbeing 
for Life.  We also made a referral 
to Social Carer Direct asking for an 
occupational therapy assessment for 
aids and adaptations for Jean.   It was 
agreed to contact Care Connect to get a 
community alarm system in for Jean to 
get help in an emergency.

Our Carer Support Coordinator 
supported Laura to apply for Attendance 
Allowance which was awarded at the 
highest rate. Laura was then able to 
claim Carers Allowance and give up 
her part time job.  Laura felt a huge 
pressure was lifted as this meant she 

had more time for her mum and her 
family and didn’t feel like she was 
stretched between 3 different roles.  
Mum’s Attendance Allowance helped 
pay towards the cost of Care Connect, 
which gave Laura piece of mind when 
she wasn’t with her mum.  We supported 
them to access some funding for a 
short-term sitting service which allowed 
Laura a break and a way to see how 
Jean would get on with someone else 
supporting her.  This worked so well 
they both agreed to get someone in on 
a longer-term basis so Laura now gets 
regular breaks.  Laura also now accesses 
our Counselling service to give her some 
space to think through the issues she 
faces in supporting her mum and their 
changing relationship. 

Laura was thrilled when we arranged 
a spa day from our carer break fund 
giving her the opportunity to have some 
quality time to herself to relax and 
recharge her batteries knowing her mum 
was being well looked after by a trained 
care worker. 

Laura knows that the future will not be 
easy but she can talk to Durham County 
Carers Support whenever she needs 
help and support. 

LAURA AND JEAN’S STORY 

Carer Case Study
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21,333 Total Carers 
registered

6234 general enquires

724
Parent Carers
registered

new carers
2747

£4 million extra income from benefits

Carers helped 
with benefits

960

County Durham Area Statistics

50 Grants and Bursaries - £15,000 Carers received 
counselling

231 

(1089 male and 
1658 female)

191
Parent Carer Needs 
Assessments

2952 Carer Discount 
Cards issued

referred by 
word of mouth

99% of Carers would 
recommend us

787



Your local charity supporting carers | 17

£4 million extra income from benefits

241 accessed  
Carer Breaks

Carers supported 
with benefits

1529 Total 
Carers 
registered

Parent 
Carers 
registered68

396 new Carers 
(115 male and 281 

female)

Support Group 
sessions

Darlington Area Statistics

175 

350 Carer Discount 
Cards issued

of new Carers referred 
by word of mouth

referred by GP
26%

28%

22

Carers accessed 
counselling

21
10 Carers supported with grants and 
bursaries - £4,000

99% would recommend us
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This information is a summary of our financial position, if you would like to receive a full set of Financial Statements please 
contact Jacqui Coulson tel: 01833 600575 email: Jacqui.coulson@dccarers.org

Financial Summary 2019 - 2020
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DURHAM COUNTY CARERS SUPPORT
COMPANY LIMITED BY GUARANTEE

STATEMENT OF FINANCIAL ACTIVITIES 
(INCLUDING INCOME AND EXPENDITURE ACCOUNT)

YEAR END 31 MARCH 2020
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