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This year marks the 70th 
anniversary of the National 

Health Service and has 
brought into the spotlight the 
importance and the future of 
care and support for everyone. 
The pressures on the NHS are 
immense but what is less clear 
is the huge role that unpaid 
Carers play in delivering the 
majority of care and support 
to their loved ones. Supporting 
Carers has never been so 
important or so necessary and 
our Annual Report showcases 
a small amount of the work 
of the organisation and the 
difference it makes.

In May 2017 we launched 
Darlington Carers Support 
following a successful tender. 
The contract is funded by 
Darlington Borough Council 
and Darlington Clinical 
Commissioning Group. By 
April 2018 we had registered 
667 Carers with the service 
and referrals are averaging 
40 per month. Delivering 
a service within a new area 
has been a challenge and a 
learning curve but our skilled 

and committed team led by 
Project Lead Alison Donoghue 
has risen to the challenge. Our 
focus has been on developing 
successful partnerships across 
all the GP surgeries, Hospitals, 
Voluntary and Community 
services who regularly identify 
and refer Carers to the service. 
During the year a range of 
information days, workshops, 
support groups and trips 
have added to the one to one 
support, Counselling sessions 
and Carer Breaks. In addition 
to the 6 staff we have three 
amazing volunteers who have 
given 113 hours of additional 
support. We are looking 
forward to the second year of 
the contract to further develop 
the service and partnerships. 

We are delighted to say we 
were successful in securing the 
core contract to support Adult 
Carers across County Durham 
for a further 5 years from 
April 2018. This is funded by 
Durham County Council and 
the Clinical Commissioning 
Groups for North Durham 
and Durham Dales Easington 

and Sedgefield. This secures 
the future of the service and 
recognises the huge amount 
of work from the Staff, 
Volunteers and Trustees over 
the last 5 years. 

In September 2017 we began 
the forth year of our Parent 
Carer Support Project funded 
by a grant from the Big 
Lottery. The fifth year begins 
in September 2018 and will 
see us focussing on the future 
of this essential service that 
currently supports around 
2700 Parent Carers and their 
families. 

Looking to the future a key 
challenge will be to ensure 
Carers voices are heard within 
the integration of health and 
social care services. We will 
also work to raise the profile 
and recognition of Carers’ 
contributions by the agencies 
and communities they live in.   

Introduction by CEO 
and Chairman

“Carers’ contribution must 
not be taken for granted”

Jenni Wood and Audrey Vasey, 
Durham County Carers Support
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Our Team of Carer Support Coordinators provides support and information to Carers aged 18 
and over. We cover every corner of County Durham and Darlington by offering home visits, 
telephone appointments and appointments at local venues. We provide information and advice, 
guidance with benefits and grants, Carer Breaks, Support Groups, Counselling and Training 
Courses.  We also help Carers to access other services that might benefit them in their caring role.

Making a difference to Carers lives 

“Having someone to talk to has helped so 
much. I didn’t realise I could get help filling 
in forms and getting the benefits in place 
has been a huge help.  I like reading other 
peoples stories in your magazine, it makes 
me realise I am not the only one and don’t 
feel quite so alone.”

“I was both impressed and surprised at 
the support that is available. The lady 
that came to my house was really nice 
and friendly and made me feel really 
supported.”

“Initial visit very helpful. 
Gave lots of useful 
information. Was very 
understanding and 
empathic yet positive and 
reassuring.”

County Durham
Between April 2017 and March 2018 
we had 2825 Carers register with us 
for the first time.  818 of these Carers 
heard about us through a friend or 
family member and 1707 Carers were 
referred to us from other Organisations 
such as GP Practices, Social Services 
and Job Centres, with other Carers 
finding out about us at events and 
through social media etc.  

Darlington
Between May 2017 and March 2018 we 
provided one-to-one support to 332 new 
Carers.  We also registered a further 364 
Carers who had requested they be added 
to our database.  As this is the first year 
of the Darlington Carers Support Project 
we have focussed on developing our 
partnership working and this has resulted 
in 151 referrals being received from other 
Organisations. 

Jenni Wood and Audrey Vasey, 
Durham County Carers Support
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Increasing Carers’ Financial 
Resources
During the year staff in Durham have 
secured £4,760 in bursaries and grants 
enabling Carers to purchase essential items 
like washing machines, access training 
courses and holidays. In Darlington we 
secured £5,000 for 5 local families to access 
much needed holidays. 

Across County Durham our work supporting 
Carers around welfare benefits through form 
filling and delivering expert advice continues 
to make demands on our resources but 
the impact and the difference it makes is 
staggering. Universal Credit roll out has 
meant a challenge for our Welfare Benefits 
Development Worker to deliver specialist 
staff training and ongoing support. We are 
delighted to say we enabled Carers to  access 
an additional £4,200,000 of yearly income 
as a result of all the work. In Darlington we 
do not have the resources to deliver this 
level of support but we are now working in 
partnership with the local Citizens Advice 
Bureau and their project “Darlo Millions” to 
offer this support in the coming year. 

Financial Support for Carers

CASE STUDY

Doreen contacted us for advice following her 
husband being transferred from Disability Living 
Allowance to the new Personal Independence 
Payment (PIP). Although he had received an 
award of enhanced Daily Living and Mobility 
components he then got another letter saying 
as he was over 65 the mobility element was 
withdrawn. We wrote on his behalf to the 
Department of Works and Pensions challenging 
this decision and citing the relevant regulations 
and supporting documents. As a result he was 
awarded just under £6,000 in a backdated 
payment and a weekly entitlement of £145.35 
for 10 years. This amounts to £75,582 over that 
period. 

Doreen said “We would not have been able 
to do this without specialist help and this has 
changed our lives. We were able to use the 
Motability Scheme to get a van big enough to 
take my husband’s scooter so we can go out 
together again. It’s a new start. Thank you so 
much for what you have done for us!” 
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Trips and Activities – Support Groups

In County Durham Carers have enjoyed: 

Theatre Trips to Evita and Hairspray as well as 
the Robinson Crusoe Pantomime

We also had a trip on the Teesside River Cruise 
and a day at Shildon Locomotion Museum.  
We have also arranged activities for Carers to 
attend Crafters Companion in Newton Aycliffe.

 

In Darlington Carers enjoyed a trip to Beamish 
Museum and we arranged 2 Stress Less and 
Relax more days that were run by the Feel 
Good Factory.

We also arranged activities for Carers to attend 
Crafters Companion in Newton Aycliffe.

During the year we have 
organised a number of trips and 
activities for Carers throughout 
County Durham and Darlington.

“This river cruise is lovely, 
meeting other like-minded 
people, having a laugh and chat, 
feeling relaxed, food lovely, I 
really enjoyed it. The views are 
great. Thank you so much.”

“Loved the day- thank you! Its been 
very informative and enjoyable - the 
afternoon tea was delicious! Thank 
you for a lovely break from my 
caring role.”

“Excellent! One of the bright points 
when you can go on theatre trips & 
escape for a few hours, gives you 
something to look forward to.”
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On referral all parents are informed of their right to have a statutory Parent Carer assessment.  
Over the year 264 parents received an assessment which looks at their needs as a family and 
the support that they currently have in place.  If parents have any needs which cannot be met by 
ourselves, we are able to share the assessment (with parents permission) with the Local Authority 
to request that relevant support be put in place.

All parents are able to access the support they need from our Parent Carer Support and 
Development Workers who provide 1:1 support, including help with benefit forms, support at 
meetings, signposting and referrals to other services.

Consultation

In May 2017 we held a consultation event 
‘A day just for you’ providing parents with a 
chance to relax, socialise, improve knowledge 
and learn new skills. The day comprised of 
an ‘I feel Good Workshop’, complementary 
therapies, hand massage, a presentation 
on Bach Flower Remedies and lunch. The 
project’s achievements were shared and 
parents were able to express an interest in 
becoming volunteers for us and we now 
have parents who support us in essential 
administration roles as well as helping other 
Parent Carers with benefit applications. 

We have consulted with Parent Carers about 
gaps in provision and this will inform the next 
year of the project as well as looking to the 
future of Parent Carer support.

Social Media

We continue to receive an increasing amount 
of contact from Parent Carers using social 
media. The creation of the Parent Carer closed 
consultation group on facebook has been 
a success, with 295 Parents now members. 
It provides the opportunity to connect with 
other parents, share experiences, express 
ideas concerning the project and provide 
feedback on local services. In this group 
we have shared consultations by Durham 
County Council, CAMHS and also Durham 
Constabulary for Parent Carers to have their 
say.  Parents are also able to private message 
the service for additional support.

Out of Hours

Working parents have received support at a 
time that best suited them including telephone 
calls, out of hours home visits and office visits. 
We have also offered 3 Saturday morning 
opening sessions over the year which were 
accessed by 3 Parent Carers.

Developments

We have worked in partnership with the 
Carers Trust to develop the Triangle of Care 
for CAMHS. Triangle of Care is a therapeutic 
alliance between the child, staff members 
(within CAMHS) and Parents to promote safety, 
support recovery and sustain wellbeing. Parent 
Carers registered with us were involved in the 
consultation and were able to feedback their 
views to influence CAMHS service delivery. We 
were also involved in the production of a staff 
training video to be used across the country.

We have been involved with the development 
of new Short Break processes in County 
Durham. We used feedback from Parent 
Carers to identify gaps in service provision and 
influence change in services. 

We continue to make presentations to 
statutory and voluntary services who work with 
Parent Carers and with children with disabilities 
to create referral pathways so that parents can 
be informed about the support that we can 
provide. 

PARENT CARER SUPPORT

From 1st April 2017 – 31st March 2018 we 
received 650 referrals for Parent Carer support. 
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Training Courses  

Autism - In July 2017 and September 2017 
we partnered with NEAS and held Autism 
courses in Seaham and Chester le Street where 
parents could get advice and learn more about 
supporting a child with Autism. 

Stress Management - In July 2017 we 
partnered with the Feel Good Factory and 
parents attended a ‘Feel Good and Relax’ 
Course to help then to look after their own 
wellbeing. 

Siblings - In September 2017, we held a 
Siblings course in partnership with Contact 
a Family where parents could access advice 
about supporting siblings of their child with 
additional needs. 

Relationships - In April 2017 we held a course 
in partnership with Relate ‘Parents to Carers’ to 
support parents with changing relationships as 
a result of their caring role. 

Welfare Benefits - In May 2017 we held a 
Disability Living Allowance Workshop where 
parents could complete application forms and 
learn about how to fill the forms in. 

Training feedback -

‘It’s always lovely to meet other people that 
understand’

‘I made friends and found it good meeting other 
people in similar situations’

‘The Autism course has given me confidence to 
deal with professionals and other parents’

‘I have a better insight into the needs of my child. 
We are not alone and it has really helped us to 
talk as a family’

Trips

August 2017 - summer trip to Lightwater 
Valley. 

December 2017 - Pantomime trip - Robinson 
Crusoe. 282 individuals attended. 

Trip feedback:

‘absolutely 
brilliant, we really 
appreciate being 
able to spend 
quality time 
together’

‘we wouldn’t have 
usually come 
otherwise it would 
have been too 
expensive’

‘we were happy to be given the chance 
for a day out – a nice break from day 
to day’ 

‘Just what was needed. It came at the 
right time as we were in a bad place’

‘all aspects of Carers service is 
excellent. We love trips, friendly staff 
help out and support brilliant. Without 
the Carers support, lots of people 
would be affected. Thank you for your 
support’
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“Building Carer Friendly Communities 
Through Meaningful Partnerships”
The theme for National Carers Week 2017 was once again “Building Carer Friendly 
Communities”. This fit perfectly with our aim to work across health, social care, the voluntary 
and community sector to ensure Carers are identified, supported and have access to the 
services they need when they need them. Throughout the year the Development Team led 
on this with support from the rest of the organisation, Trustees and Volunteers. A snapshot of 
some of the amazing, effective and successful pieces of work are;

Carers Week 2017

Across County Durham and Darlington we 
worked with our partners in Job Centres, Citizen 
Advice Bureau, other voluntary sector agencies, 
GP Surgeries, Hospitals, local employers, 
Leisure Centres and Supermarkets to set up 
over 30 information stands, workshops and 
guest advisor sessions. These identified and 
informed Carers, Professionals and the general 
public of the vital role of Carers and how they 
can access support. We also ran a “Stress less 
and Relax” day at Redworth Hall for a small 
group of Carers supporting someone with 
addictions and an “Active Minds and Creative 
Hands” workshop in East Durham for Carers of 
people with mental ill health.

Carers Rights Day 2017 

For Carers Rights 
Day 2017 we 
held 6 events 
in County 
Durham and 4 
in Darlington. 
The majority 
were for Carers 
to get support 
from a wide 
range of agencies to help them access support 
with health, fitness, employment, debt, respite 
and breaks. We also delivered information to 
employees at Darlington Borough Council and 
the Dolphin Centre. We also invited along the 
Members of Parliament and local town and 
County Councillors to meet with Carers and 
hear their issues. 

“Wear Camo for Carers”

Our Mental Health Carer Support and 
Development Worker for East Durham 
secured funding from East Durham Area 
Action Partnership to deliver a 5 week 
campaign beginning in March 2018. “Wear 
Camo for Carers” aimed to raise awareness 
of the thousands of Carers who are not yet 
recognised in East Durham through a press 
campaign, events at large public venues such 
as Dalton Park, events in GP surgeries and 
for staff at Northumbrian Water. Distinctive 
wristbands and posters 
were produced to raise 
the profile of hidden 
Carers and illustrate that 
many are “camouflaged” 
and not recognised. The 
events resulted in 313 
conversations and 76 
referrals. 

 “Awareness Raising” and training for 
Professionals

An effective way we work with the wide range 
of agencies is to deliver Carer Awareness 
workshops and other training to teams of 
people. With over 900 professionals in contact 
with the service and over 200 agencies this 
is an excellent way to spread the word and 
increase referrals. This included 7 “Bite sized 
benefits” sessions in GP surgeries, sessions with 
Hospital Chaplains and work with the “Advice in 
County Durham” network which includes over 
100 organisations.  We also played a key role 
in supporting Tees Esk and Wear Valley Mental 
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Health Trust to achieve their 
Triangle of Care accreditation 
which included all inpatient 
wards receiving awareness 
training and an audit. 

Peer Support Opportunities

We offer a wide range of training and learning 
opportunities to Carers with the added bonus 
that they are a great way for them to get 
to know other Carers and develop informal 
support networks. Examples are “Winter 
Warmer” sessions in East Durham and the 

ongoing Mental Health and Dementia courses. 

“Very informative and helpful. Now I know who to 
link to. Thank you for speaking to us.”

In addition our 
wide range of 
groups, that 
are mainly 
volunteer led, 
offer local based 
opportunities 
to meet up for 
friendship and support. 

Holiday what’s one of them?? 

“Chances are I would not be that lucky” 
and “I could never have afforded any 
time away”,  Ann said when the Carer 
support worker discussed applying for 
the funding for a respite break. Ann had 
just been issued a Carers Card that gives 
Carers discounts throughout Darlington 
and Durham. 

Ann had discussed the role that she has 
caring for her son with Autism, with Jo, 
when it was mentioned that funding 
might be available for the costs of a 
holiday through funding from County 
Durham Community Foundation.  This 
was successful, and Ann then got some 
holiday vouchers from the Holiday 
Company Dawson and Sanderson based 
in Stockton. 

“The lady in Dawson & Sanderson 
was so nice when I explained that I 
had been issued with vouchers for a 
holiday, she took her time and found us 
two wonderful deals that had become 
available” “they couldn’t do enough for 
me” Ann also found a wonderful deal 
to get to the destination with National 

Express 
who gave 
a discount 
because she 
is a Carer. 

Her son 
is looking 
forward 
to going 
to the Sea 
Life Centre 
and to the 
pleasure beach. The most exciting thing 
for the family is that they all get to go 
together. Ann said, “finding transport 
is nothing when you have the biggest 
expense of the accommodation paid 
for”. Darlington Carer Support have been 
successful in applying for 5 families 
holidays during the year. Families 
still have to find transport costs and 
spending money but this fund has 
enabled families to get away for the first 
time in years. 

CASE STUDY
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Volunteers play a fundamental role in delivering our Carer 
Support Service and during the year we have had 2814 
hours of Volunteer Support which based on minimum 
wage would equate £21,105.  We are very fortunate to 
have had 69 volunteers providing support to us over the 
year and the hours provided in the various roles are as 
follows:

Volunteers 

902 hours  
of volunteer counselling

443 hours  
of volunteer support  
at Carers groups

134 hours  
on Carers Discount Card

83 hours  
of volunteer time provided 
by carer ambassadors

102 hours  
of volunteer time spent 
on fundraising/50.50 
club

270 hours  
of parent carers support 
including admin, groups 
and events

234 hours 
of volunteer time on 
governance support

646 hours  
of admin support

We would like to say a BIG THANK YOU to all the 
volunteers who have supported us throughout the year.  
Our service depends on you and we are extremely grateful 
for all your help.

One of the biggest volunteering successes over the year 
is within the Volunteer Counselling Service where we are 
now able to offer Counselling Sessions to Carers in almost 
every corner of the County.  We can also offer telephone 
sessions and over the last year alone we have provided 
902 counselling sessions to Carers in need,

Marc Reed is 
one of our Admin 
Volunteers. Marc was involved 
in a terrible road traffic accident 
in 2013 and suffered a broken 
back and a severe brain injury 
amongst other injuries. It was 4 
months before he could speak 
and had to learn to walk again.  
4 years into his long recovery 
process he came in to see 
Andrea Emerson, our Volunteer 
Coordinator, looking to get back 
into a routine and the work 
environment. 

Since starting with us in April 
2017 Marc has been in the 
office on a weekly basis and has 
learnt our systems, helped look 
for new business to join our 
Carers Discount Card scheme 
as well as other administrative 
jobs while being trained and 
supported by our staff and of 
course has a fantastic support 
network at home and he loves 
playing with his nephew Alfie.  

Marc’s ultimate goal is to gain 
full time employment again 
and feels his volunteering is 
a great experience and will 
massively benefit his chances 
with future employers. Marc has 
grown in confidence and we 
look forward to continuing to 
see his physical health improve 
more with time too.

CASE 
STUDY

Roy accepting a 
Volunteer of the 
Year Award.
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Supporting us to support Carers

During the year £10,824 was raised from events and £13,554 from donations.  We would like to 
thank everyone who contributed to these fantastic totals.  Details of the events and donators are 
below.  Many of these have been supported by Staff, Volunteers and Carers showing how much 
they value the service.  In addition to these we are also supported by the Shred Centre who have 
delivered a confidential document shredding service free of charge for many years.

Fundraising and Donations

Fundraising events
Easyfundraising £17.03
50:50 Club £4426.00
Great North Run £3687.82
Pub Quiz £430.00
Christmas Pub Collection £506.00
Contact Team Hot Chocolate sales £256.4
Exercise Machine Auction £178.00
Lyke Wake Walk £385.25
Newsletter advertising £937.50

Supporters
Collection boxes £84.35
North East Law £51.70
BNI Elite £137.50
Shakespeare Temperance Trust £1000

Regular donators
N Jewitt
S Welford
S Gibson
D Bowman
DW Robson
PW & JM Heron
M Brownless
GWM Patrickson
Mr Cuckson
Mr & Mrs Pirrie
Mr & Mrs Johnston
Mr Taylor
Mr Farthing
Mrs McGoay
Sheila Wilson
Julie Shead

Helen Onley 
completed the 
Lyke Wake Walk – 
40 miles on foot 
within a period of 
24 hours

Santa crew doing 
a bucket collection 
around the pubs 
on Durham.

Sue Orton 
enjoying a lovely 
Hot Chocolate she 
purchased from 
our Contact Team. During the year 

£10,824  
was raised from 
events and 

£13,554  
from donations
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NHS Personalised Carer  
Support Fund 2017 - 18

CARERS BREAKS

We arranged 2409 Carer Breaks 
These are personalised to support the Carer to have a break, pursue an interest or get practical 
help with something. Examples include; 

Fishing equipment, gym memberships, theatre & cinema vouchers, craft materials, respite 
services, skiing lessons, cleaning & ironing services, spa days, slimming club membership, 
flying lesson, gardening services and therapy vouchers.

713 Carers replied to a questionnaire following their break. 82% felt it had helped them with 
their caring role, 90% felt it had helped them spend time on their own and 85% said it helped 
alleviate their stress.  The survey also highlighted that 86% felt the break helped to provide 
relaxation and 58% felt reduced anxiety. 

“The vouchers allowed me to buy pots to 
raise my garden to a level I can manage. 
My garden is the place that I can find 
peace and calm.”

“I love going to the cinema and I now go 
with another Carer, Nancy and we have 
formed a friendship through this, so we 
support each other. Thank you.”

“I would really find it hard to cope 
without the carer support funding as the 
therapies does help ease pain, stress and 
help me relax.”

“This funding has helped me get 
motivated to do something for myself- it 
helps keep my brain alive! Thank you so 
much!”

We also arranged 196 Residential and Opportunity Breaks which include driving lessons, 
laptops/netbooks and holidays. The outcomes are measured through a survey and 84% of 
Carers felt the break had relieved their stress and 96% felt it gave them a break.  

“The thought of going away was 
something to really look forward to, it 
has been wonderful.  When I came back 
home I felt ready to start the sometimes-
stressful job of caring.  The holiday has 
been restful away from routine and it 
has recharged my batteries.  I physically 
feel the difference.”

“Learning to drive and passing my test 
has made a fantastic change to my 
life, it will give me a chance to be more 
independent – thank you.”

Darlington Carer Breaks – In Darlington 162 Carers have accessed a Carers Break.  These 
included vouchers for therapies, cinema, theatre or items to help with hobbies and interests. 
In addition, a trip to Beamish Museum was organised.  

“Great day out” “Good fun and laughs all day” “I just smiled and enjoyed the day”
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“This holiday was much needed.  The 
thought of going away was something 
to really look forward to, it has been 
wonderful.  When I came back home 
I felt ready to start the sometimes-
stressful job of caring.  The holiday 
has been restful away from routine 
and it has recharged my batteries.  I 
physically feel the difference.”

“Learning to drive and passing my test 
has made a fantastic change to my 
life, it will give me a chance to be more 
independent – thank you.”

“The laptop has taken the stress 
out of shopping and helps me find 
information I would otherwise 
struggle to find.  I am so grateful as it 
has also made a big difference to the 
social side of my life.”

“I am very grateful for the driving 
lessons, all going well, I would never 
been able to do them without your 
help – thank you very much.”

“A great holiday, I feel more 
motivated for my caring role.”
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Linda carers for 
her daughter who 
following stomach 
surgery has gastric 
issues, eating 
problems and 
depression. She 
also supports her Mum with mobility 
issues and cancer. She works full time 
doing shifts around her caring roles. She 
contacted us when she felt at breaking 
point. 

Linda’s Mum has care workers calling 4 
times a day helping her with personal 
care. Linda also calls every day to 
give support to enable her Mum to 
maintain her independence and cope 
with everyday living. She also visits 
her Daughter daily to support her with 
a feeding tube and her mental health 
issues. 

The Carer Support Coordinator carried 
out a benefit check and found that 
her Mum was living under the national 
amount the law states someone of 
her age should be receiving. A request 
was made to the pension service for 
a review of her pension credit and it 
was discovered she needed to claim a 
severe disability premium worth £64.30 
per week. Pension Credit also had an 

inaccurate 
record of her savings which then meant 
she could claim an extra premium. 

Linda was offered our volunteer 
counselling service which she welcomed 
to give her an opportunity to talk about 
her caring role and the affect it was 
having on her. 

Linda’s Mum now has additional 
income and pays for more support with 
shopping and housework at home to 
alleviate some of the pressure on them 
both. Linda has accessed our Carer 
Breaks funding to get some cinema 
tickets and gardening vouchers which 
both enable her to do something she 
enjoys and have some time to herself. 

Linda felt that a weight had been lifted 
and has already started the Counselling 
sessions which she feels are really 
beneficial.  

CASE STUDY
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2409 Personalised  
Carer Breaks

86%
of Carers 
reported an 
improvement in 
their caring role

264
Parent Carer Assessments 

carried out

2814 Volunteer hours

902
Counselling 
Sessions

17,000
Carers registered with us

Residential & 
Opportunity Breaks

in benefits 
secured for 
Carers

£4.2m

of Carers would recommend 
the service to others

96%
of all new Carers came from recommendations 
from family and friends28%

Over

of Carers found their 
appointment with us 

helpful

96%

2825 new Carers 
registered

196

Durham area stats
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 162 Carers Breaks 
arranged

Volunteer hours

700 Carers now 
registered 
with us

in grants gained  
for Carers

Carers attended Stress Less 
and Relax More Course22

335 new Carers 
registered

£5,000 

Darlington area stats

113 
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The information outlined is a summary of our financial position, if you would like  to receive a full set of Financial Statements 
please contact Jacqui Coulson  tel: 01833 600575  email: Jacqui.coulson@dccarers.org

The following figures are taken from the Report of the Trustees and Financial Statements 
for the year end 31 March 2018

Financial Summary 2017-18
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DURHAM COUNTY CARERS SUPPORT
COMPANY LIMITED BY GUARANTEE

STATEMENT OF FINANCIAL ACTIVITIES 
(INCLUDING INCOME AND EXPENDITURE ACCOUNT)

31 MARCH 2018
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